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IHHOACHUTEJIBHAS 3AIIMCKA

Ienp mpakTUKyMa — pa3BUTHE U COBEPILIEHCTBOBAHNE HaBBIKOB MOHO-
JIOTUYECKON M UANOrMYecKol pedd, Kak MOJATOTOBIEHHOMN, TaK M HEIOA-
TOTOBJICHHOM.

IIpakTHKyM COCTOMT M3 TpeX pa3leNoB, OXBATHIBAIOIIUX TAKUE TEMBI,
kak “Tlorpedurennckas koonepanus”, “‘Ham yHuBepcuter”, “Mara3ussl u
nokynku”. Kaxxaslil pa3zen nMeeT 4eTKyI0 CTPYKTYpPY M BKIIIOUAET aKTUB-
HBIH JIEKCHYECKM MHHHUMYM, CEPHIO IHAJOTOB, JEKCHUUYECKHE YIIpaKHE-
HUS, LENBI0 KOTOPBIX SBISETCA CHATHE TPYIHOCTEH MPH IMOCIEAYIOLIEH
paboTe c TEKCTOBBIM MAaTEPHAIIOM.

IIpencraBneHHple B MPaKTUKyME TEKCThl U YIPaKHEHUS OXBATHIBAIOT
SI3BIKOBOM U PEUEBOM MaTepHall, MOAJIECKAIUNA YCBOCHHUIO.

CucteMa pedeBbIX yIpakHEHUH pa3paboTaHa B COOTBETCTBHM C IPUH-
UITaMU UHPOPMATHBHOCTH, KOMMYHHUKATHBHON HANpaBIEHHOCTH, MOCIIe-
JIOBaTEeIbHOCTH, Tepexoja OT YIpPaXKHEHHH pPemnpoJyKTHMBHOIO THMA K
YIPaXHEHUAM IPOAYKTUBHOIO THIIA.

B kauecTBe KOHTpPOJIS PEYEBOTrO MarepHana MPEeNyCMOTPEHBI CHTya-
TUBHBIE YIpPaXXHEHHsS TBOPYECKOTO XapakTepa, MOArOTaBIMBAIOIINE CTY-
JICHTOB K CIIOHTaHHOMW JTUaJIOTMYECKON U MOHOJIOTMYECKON PEUH.



UNIT 1. CONSUMER COOPERATIVES IN BELARUS
Ex.1. Read and translate the following text:
CONSUMER COOPERATIVES IN BELARUS

Consumer cooperatives play an important role in the country’s econom-
ic life. The main aim of consumer cooperatives is to satisfy the growing re-
quirements of the population in consumer goods and foodstuffs, especially
the population of rural areas. Consumer cooperative movement in Belarus
has already existed for more than 100 years. It is a system of nongovern-
mental organizations in which there are more than 1,360,000 shareholders.
Consumer cooperatives provide employment to 143,000 people and ser-
vices to about 4 million people, mainly rural. The Belarusian Republican
Union of Consumer Societies is the highest organ of Belarus consumer co-
operatives which directs and leads the activities of consumer cooperatives.
There are 6 regional consumer unions which unite 118 district consumer
societies. The highest managing body of a consumer society is a general
meeting of its shareholders which solves all the important questions in its
work.

The system of consumer cooperatives is a universal economic system, it
realizes its activities in many branches: trade, public catering, procurement
of agricultural products and raw materials, industry, building, motor
transport, cage breeding of fur animals, insurance, training of personnel,
research work, etc.

Trade is the main form of consumer cooperatives activity. Services
to population are provided by 12,450 shops with total trade area of
1,134,900 sg. m and 719 retail outlets of small trading network. The most
efficient method of organizing the sale of goods is self-service. About 83%
of shops organize trade by advanced orders. Another trend in raising the
efficiency of the rural distributive network and saving time on shopping is
the expansion of extra services offered by shops to customers. These ser-
vices include acceptance of orders for goods and the establishment of spe-
cial order bureaus at department stores and shopping centers, home deliv-
ery, assistance in assembling and installing furniture.

As for public catering establishments, they also offer to the rural popu-
lation a number of new services. Restaurants and cafes accept orders for
wedding and birthday parties, organize exhibition sales, days of national
cuisine, days of fish and vegetable dishes, etc. In the system of consumer
cooperatives there are more than 3,700 public catering enterprises.

The industrial enterprises of consumer cooperatives produce different
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kinds of foodstuffs such as canned fruits, vegetables, meat, soft drinks,
sausages, fish products, confectionary, pasta and a number of nonfoods.

Procurement activities of the system of consumer cooperatives are
aimed at forming of food market resources from local raw materials: agri-
cultural products, wild fruits and berries, mushrooms. Rural populations
can sell the surplus of their products to consumer cooperative enterprises.
Consumer cooperatives purchase potatoes, vegetables, fruits, berries,
mushrooms, medicinal-technical raw materials, meat and other products.

There are many fur-breeding farms in the system of consumer coopera-
tives. They produce mink fells, silver-black fox fells, Arctic fox fells.
Grodno fur-breeding farm started to produce lynx fells.

Consumer cooperatives of Belarus are extending and strengthening
their friendly relations with foreign cooperative organizations. Consumer
cooperatives have economic ties with 30 countries of the world. The main
partners of Belarus are Russia, Moldova, Ukraine, Germany, Italy, Poland.

The system of consumer cooperatives has its own educational estab-
lishments: The Belarusian Trade and Economic University, 6 colleges and
a vocational school. These educational establishments train specialists for
the system of consumer cooperatives and other branches of national eco-
nomy.

The Belarusian Republican Union of Consumer Societies has contacts
with International Cooperative Alliance (ICA) and other cooperative or-
ganizations of the world.

Ex. 2. Learn the following words and word combinations:

consumer noTpeduTeNb
cooperative KOOTIEPaTHB, KOOTIEPAaTUBHbII
trade TOPTOBJISI
nongovernmental HETIPaBUTEIbCTBEHHBIH
shareholder maimuK

provide obecreynBath, CHAOXKATh
employment 3aHATOCTH

rural CEJIbCKHUM

direct HAIpPaBJIsITh

activity JESITETBHOCTD

regional o0nacTHOI

district paioHHBIH

society 00I11eCTBO

managing body PYKOBOJISIIIINIT OpraH
general meeting o0Omiee coOpanme



public catering
procurement

raw materials
cage breeding
trade area

retail outlets of small trading network
sale

self-service
advanced orders
distributive network
customer

home delivery
foodstuffs
nonfoods

canned

wild

berry

mushroom
surplus

medicinal
fur-breeding farm
mink

silver-black fox
Arctic fox

fell

lynx

extend

strengthen

00IIIeCTBEHHOE MTUTAHKE
3aroToBKa

CBIPBEBBIC MATEPUAITBI
3BEPOBOJICTBO

TOproBas IUIOIATh
MEJIKOPO3HUYHAs TOPTOBasi CETh
mpoaaxa
caMo00CTyKUBaHUE
MIpeIBapUTEIbHBIC 3aKa3bl
pacmpenenuTensHas CeTh
MTOKYTaTeNb

JOCTaBKa Ha JIOM
IIPOJIOBOJILCTBEHHBIE TOBAPHI
HEIPOAOBOJIBCTBEHHBIC TOBAPHI
KOHCEPBUPOBAHHBIN

VKU

siroyia

rpub

U3JTUIIEK

JIEKapCTBEHHBIN
3BEPOBOIYECKOE XO3UCTBO
HOpKa

cepebpucTo-depHast JTUCUIIa
necer

IKypKa

pBICH

pacmuparb

YKPEIATh

Ex. 3. Translate the words of one root:

to cooperate, cooperator, cooperative; active, activity; economy, eco-
nomics, economic, economist; to produce, product, production, productive,
productivity; to lead, leader, leadership; to manage, managing, manager,
management, managerial; special, specialist, speciality, specialized.

Ex.4. Translate from English into Russian:

to develop cooperative trade in the countryside, to supply the popula-
tion with farm produce, consumer cooperatives, nongovernmental organi-
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zation, shareholders, employment, requirements, public catering, breeding
of fur animals, training of personnel, sale of goods, advanced orders, dis-
tributive network, extra services, home delivery, to satisfy the growing re-
quirements, trade area, canned fruits, extend contacts, raw materials, mar-
ket resources, mushrooms, educational establishments.

Ex. 5. Translate from Russian into English:

YIOBIIETBOPATH MOTPEOHOCTH; MOTPEOUTENBCKAs KOOTIEPALIHS; CeITbCKO-
XO35HiCTBEHHAs] TMPOAYKIMS; MPOMBIIIJICHHBIE TOBAPHI; MPOIOBOIBCTBEH-
HBIE TOBaphI; KOOIIEPATUBHOE JBIKEHHE; NANIITUKH; 3aHSTOCTh HACCICHHS;
PYKOBOIIUTB; PYKOBOJISILINIA OpraH; paifoHHBIE TIOTPEOUTEIILCKIE O0IIECTBA;
o0nacTHBIE TOTPEOUTENBCKUE COIO3EI; 00IIee coOpaHne MaNHIIINKOB; 00-
IIECTBEHHOE NUTAHUE; 3arOTOBKH; CHIPHEBBIE MATEPHAIIBI; 3BEPOBOJICTBO;
PO3HHUYHAA TOPTOBJA;, MPECABAPUTCIBHLIC 3aKa3bl; KOHCCPBHUPOBAHHBLIC
(GPYKTBI B OBOILM; JICKAPCTBEHHBIE PACTECHUS; YKPEIUIThH CBS3U; YUeOHbIE
3aBe/ICHHSI.

Ex. 6. Match the words from two columns:

1) network a) 3aHATOCTH

2) trade b) obmectBo

3) employment C) ceTh

4) society d) Toprosiust

1) consumer a) ChIpbe

2) raw b) 3aka3

3) order C) PO3HUYHBIN
4) retail d) morpebutennb
1) district a) oprax

2) regional b) paiionusbrit

3) body C) OesITeNbHOCTh
4) activity d) obnacrHoi

1) shareholder a) HEMPOIOBOJILCTBEHHBIC TOBAPHI
2) mink b) m3nuimex

3) nonfoods C) maMIuK

4) surplus d) HOpKa



1) mushroom a) MIKypKa

2) berry b) sroma

3) fell C) MeX, MyIIHUHA
4) fur d) rpu6

1) rural a) obecreunBaTh
2) urban b) cenbckuii

3) provide C) ceTh

4) network d) roposckoii

Ex. 7. Answer the questions:

1. What is the main aim of consumer cooperatives?

2. When did the cooperative movement begin to develop in Belarus?

3. How many shareholders are there in the consumer cooperative socie-
ties?

4. What do consumer cooperatives supply the population with?

5. What is the highest organ of Belarus consumer cooperatives?

6. How many consumer cooperative societies are there in our country
now?

7. What is the highest managing body of a consumer society?

8. What are the most efficient methods of trade?

9. What products do consumer cooperatives purchase from rural popu-
lation?

10. What kinds of products do consumer cooperatives enterprises pro-
duce?

11.What can you say about the contacts between Belarus and foreign
cooperators?

12. What educational establishments does the system of consumer co-
operatives run?

Ex. 8. Complete the sentences:

1. Consumer cooperative movement in Belarus exists ... .

2. Consumer cooperatives provide employment to ... .

3. The Belarusian Republican Union of Consumer Societies directs and
leads the activities ... .

4. The highest managing body of a consumer society is ... .

5. Consumer cooperatives realize their activity in ... .

6. The most efficient method of organizing the sale of goods is ... .

7. Extra services include acceptance of orders, ... .
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8. The industrial enterprises of consumer cooperatives produce different
kinds of foodstuffs ... .

9. Procurement activity of the system of consumer cooperatives is
aimed at ... .

10. Fur-breeding farms produce ... .

11. Consumer cooperatives of Belarus are extending and strengthe-
ning ... .

12. The educational establishments train specialists for the system of ... .

13. The Belarusian Republican Union of Consumer Societies has con-
tacts with International ... .

Ex. 9. Translate from Russian into English:

1. IloTpebutensckoii kooneparuu bemapycu 6onee 100 ner.

2. Cucrema moTpeOuTenbpekoit koomneparwm oobeaunseT 1 360 000 maii-
IIMKOB.

3. benmkooricoro3 — BEICIINI OpraH MOTPeOUTENhCKONW Koomeparun be-
Japycu.

4. lllects 00TACTHBIX MOTPEOUTENHCKIX COFO30B 00beMUHSIOT 118 paii-
OHHBIX MOTPEOUTENBCKIX OOIIECTB.

5. 'maBHas enb MOTPEOUTENHCKOM KOOTepanuy — 00ecrednBaTh Hace-
JIeHHE IPOMBILIICHHBIMU U ITPOAOBOJIBCTBEHHBIMH TOBAPAMHU.

6. ToproBis — ocHOBHasi (hopMa IESITENbHOCTH MOTPEOUTENBbCKOIM KO-
orepaLuH.

7. B cucteme morpeduTenbckoil kooneparmu 6osnee 3 700 mpenmpusTHii
0O0IIECTBEHHOT'O TUTAHUSL.

8. IlpoMblnuIeHHBIE IPEANPHUATHS TOTPEONTENBCKONH KOOIEPaLuH Mpo-
M3BOJAT Pa3IMYHbIE BHIBI MPOJOBOJIBCTBEHHBIX TOBAapOB: KOHCEPBUPO-
BaHHbIE (PPYKTHI, OBOILM, MSICO, OE3aJIKOTOJIbHBIE HAIUTKHU, KOJIOAchl, Ma-
KapOHBI, KOHAUTEPCKUE U3ICTUS U T. 1.

9. 3arotoBuTeENbCKAs IESITELHOCT HANPaBieHa HAa (JOPMUPOBAHUE PBIH-
Ka MPOJI0BOJILCTBEHHBIX TOBAPOB.

10. [lotpebuTenbckre KOoNepaTuBbl 3aroTaBiIBalOT KapTOQesb, OBOLIH,
(GPYKTHI, ATOABI, TPUOBI, JIEKAPCTBEHHO-TEXHUYECKOE ChIPbE, MSICO U JIp.

11. B cucteme noTpeOUTENHCKOM KOOTIEpalliy CYIIECTBYIOT 3BEPOBOIUE-
cKkue GepMbl, KOTOPBIE pa3BOIST HOPOK, YePHOOYPBIX JIMCHL], TIECLIOB H T. [I.

12. TorpebuTensckas koonepauust benapycu nmeer konraktsl ¢ 30 ctpa-
HaMu, cpenu Hux — Poccusi, Ykpauna, Monnosa, I'epmanust, Utanus u ap.

13. Cucrema noTpeOUTENbCKON KOONepaui UMEET CBOM COOCTBEHHBIE
yueOHble 3aBesieHns1, benopycckuil TOproBo-3KOHOMUUYECKHN YHBEPCUTET —
OJTHO U3 IJIaBHBIX.



Ex. 10. Read the text and retell it:

MOTOR TRANSPORT, BUILDING INDUSTRY AND INSURANCE
ACTIVITY OF CONSUMER COOPERATIVES

Transportation of goods in the system of consumer cooperatives is car-
ried out mainly by cooperatively owned motor transport. It numbers
10,000 automobiles of various carrying capacities. The automobiles belong
to 114 auto fleets which possess equipment and staff necessary for servic-
ing and exploitation of vehicles. In motor industry more than 10,000 peo-
ple are employed. For rendering trade services and delive ring perishable
food and bakery in small-sized settlements there are more than 4,000 spe-
cial automobiles which ensure safety delivery of consignments.

The main task of the building industry is the development of a material
and technical basis of cooperatives — building, reconstruction, technical
modernization, maintaining of constructions in proper technical state.

Building industry includes 12 building enterprises, 5 special building
enterprises, concrete product plant, 2 industrial complexes producing
building materials, 6 repair-assembly industrial complexes, design enter-
prise “Belcoopproject,” which possesses design departments in each dis-
trict of the Republic. Moreover, in each district consumer society there are
building sections, each one 20—-40 people in number.

In the building industry of consumer cooperatives more than 4,500
people are employed.

Stock insurance company “Belcoopstrakh” realizes insurance activities
in the insurance market of Belarus since 1992. The company has licenses
for insurance of property, transport facilities, animals, cargoes, insurance
of house property, buildings, citizens against accidents. Insurance is real-
ized on a voluntary basis.

Consumer cooperatives organizations have the biggest specific weight
in the company’s insurance portfolio.

Rights and interests of insurers are protected and ensured by the statuto-
ry fund, insurance funds and reinsurance. The company builds relationship
with clients on the basis of mutual profitability.

Ex.11. Describe the transportation system of consumer cooperatives.

Ex.12. Speak about the main task of the building branch of con-
sumer cooperatives and its structure.
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Ex. 13. Speak about the activity of “Belcoopstrakh.”
Ex. 14. Read the text “What is a Consumer Cooperative?”
1. Give extensive answers to the discussion questions:

¢ What is a consumer cooperative?

¢ What elements do all cooperatives contain?

¢ What are the main types of consumer cooperatives?
¢ What principles must all cooperatives follow?

2. Explain the difference between consumer cooperatives and other
forms of business.

WHAT IS A CONSUMER COOPERATIVE?

Cooperatives are member-owned, member-governed businesses that
operate for the benefit of their members according to common principles
agreed upon by the international cooperative community. In cooperatives,
members pool resources to bring about economic results that are unobtain-
able by one person alone. In short a cooperative is a business voluntarily
owned by the people who use it, and operated for the benefit of its members.

All cooperatives contain the following elements:

e cooperatives are owned and governed by their primary users (the
member-owners);

e cooperatives are democratically governed (one member, one vote);

e cooperatives are businesses, not clubs or associations;

¢ cooperatives adhere to internationally recognized principles.

There are many types of consumer cooperatives: health care, insurance,
and housing cooperatives as well as credit unions, agricultural and utility
cooperatives.

Consumer cooperatives differ from privately owned “discount clubs,”
which charge annual fees in exchange for a discount on purchases. The
“club” is not owned or governed by the “members” and the profits of the
business go to the investors, not to members. In a cooperative the members
own the business and share the profits.

The major difference between consumer cooperatives and other forms
of business is that the purpose of a consumer cooperative association is to
provide quality goods and services at the lowest cost to the consumer
(owners) rather than to sell goods and services at the highest price above
cost that the consumer is willing to pay. The difference is that where a for-
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profit enterprise will treat the difference between cost (including labor,
etc.) and selling price as financial gain for investors, the consumer owned
enterprise may retain this to accumulate capital in common ownership, dis-
tribute it to meet the consumer’s social objectives, or refund this sum to
the consumer (owner) as an over-payment.

The specific goals of a cooperative are determined by its members, but
all cooperatives adhere to the principles of cooperation that are based on
practices of the first successful consumer cooperative in Rockdale, Eng-
land (founded in 1844).

Ex. 15.

1. Look through the text below and say what principles of cooperatives
are described in it.

2. Reread the text more carefully and:

e give the definition of a cooperative;
e explain what the principle of member economic participation means;
¢ say what values cooperatives are based on.

THE MAIN PRINCIPLES OF COOPERATIVES

A cooperative is an autonomous association of persons united volun-
tarily to meet their common economic, social and cultural needs and aspi-
rations through a jointly-owned and democratically-controlled enterprise.

Cooperatives are based on the values of self-help, self-responsibility,
democracy, equality, equity and solidarity. Cooperative members believe
in the ethical values of honesty, openness, social responsibility and caring
for others.

The cooperative principles are guidelines by which cooperatives put
their values into practice.

First Principle: Voluntary and Open Membership.

Cooperatives are voluntary organizations, open to all persons able to
use their services and willing to accept the responsibilities of membership,
without gender, social, racial, political or religious discrimination.

Second Principle: Democratic Member Control.

Cooperatives are democratic organizations controlled by their mem-
bers, who actively participate in setting their policies and making deci-
sions. Men and women serving as elected representatives are accountable
to the membership. In primary cooperatives members have equal rights
(one member, one vote) and cooperatives at other levers are organized in a
democratic manner.
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Third Principle: Member Economic Participation.

Members contribute equitably to the capital of their cooperative. At
least part of that capital is usually the common property of the cooperative.
They usually receive limited compensation, if any, on capital subscribed as
a condition of membership. Members allocate surpluses for any or all of
the following purposes: developing the cooperative, possibly by setting up
reserves, part of which at least would be indivisible; benefiting members in
proportion to their transactions with the cooperative; and supporting other
activities approved by the membership.

Fourth Principle: Autonomy and Independence.

Cooperatives are autonomous, self-help organizations controlled by
their members. If they enter into agreements with other organizations, in-
cluding governments, or raise capital from external sources, they do so on
terms that ensure democratic control by their members and maintain their
cooperative autonomy.

Fifth Principle: Education, Training and Information.

Cooperatives provide education and training for their members, elected
representatives, managers and employees so they can contribute effectively
to the development of their cooperatives. They inform the general public
about the nature and benefits of cooperation.

Sixth Principle: Cooperation among Cooperatives.

Cooperatives serve their members most effectively and strengthen the
cooperative movement by working together through local, national and in-
ternational structures.

Seventh Principle: Concern for Community.

Cooperatives work for the sustainable development of their communi-
ties through policies accepted by their members.

Ex. 16. Read the text “The International Cooperative Alliance.”

1. Working in groups of two or three discuss the questions given be-
low:

¢ What are the aims of the ICA?
¢ In what way does the ICA seek to achieve its aims?
¢ What types of organizations arc eligible for membership of the ICA?

2. Speak about the rights and obligations of the ICA members.

3. Describe the structure of the Board.

4. Describe the flag of the ICA and explain what each colour on it
means.
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5. Single out the main facts and present them in a short review. Use
the following opening phrases:

o The text deals with the issue of ... .

o [t is clear from the text that ... .

o The problem of ... is of great importance ... .
o Great importance is also attached to ... .

e In this connection, I would like to say ... .

¢ One of the main points to be singled out is ... .

THE INTERNATIONAL COOPERATIVE ALLIANCE

The International Cooperative Alliance is an independent, non-govern-
mental association which unites, represents, and serves cooperatives
worldwide. It was founded in London in 1895. English, French, German,
Russian and Spanish shall be the official languages of the ICA. Its regis-
tered headquarters, since 1982, is Geneva, Switzerland.

The ICA, as a world-wide representative of cooperative organizations
of all kinds, has the following objects: to promote the world cooperative
movement, based upon mutual self-help and democracy; to promote and
protect cooperative values and principles; to facilitate the development of
economic and other mutually beneficial relations between its member or-
ganizations; to promote sustainable human development and to further the
economic and social progress of people, thereby contributing to interna-
tional peace and security.

The ICA seeks to obtain its objects by serving as a forum for exchange
of experience and as a source of information on cooperative development,
research and statistics; by providing technical assistance for cooperative
development; by creating international specialized bodies in various sec-
tors of cooperatives’ economic and social activities; by collaborating with
United Nations organizations and with any other governmental and non-
governmental international and national organizations which pursue aims
of importance to cooperatives; by any other appropriate means.

Member organizations have the right to take part in formulating the
ICA policies and work programs at the meetings of the ICA Authorities; to
receive from the ICA all appropriate services, information and assistance;
to participate in any Specialized Body of the ICA in accordance with its
constitution; to appoint representatives to the ICA General and Regional
Assemblies, to Congress and to nominate candidates for election to the
Board.

Every member organization has the following obligations: to observe
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the aims and policy of the ICA; to supply the ICA with its annual report
and a complimentary copy of all its relevant publications, as well as regu-
larly inform the ICA on significant national cooperative developments,
changes in its rules and bylaws, and all actions of the public authorities
which affect the cooperative movement; to pay during the first three
months of the calendar year its annual subscription; to take all such actions
as shall be recommended by the Authorities of the ICA in support of its
policy decisions.

Organizations which conform to the ICA Statement on the Cooperative
Identity and observe the aims of ICA shall be eligible for membership of
the ICA. The decision to admit to membership of the ICA lies with the
Board. The Board shall consist of the President, four Vice-Presidents and
15 other members, elected by the General Assembly for a four-year term.
The Board shall meet at least once a year. The member organizations from
one country shall not have more than one representative on the Board, ex-
cluding the President of the ICA.

The President is the chief representative of the ICA and presides over
the General Assembly and Board of the ICA. The President provides the
policy and organizational leadership of the ICA in collaboration with the
Director-General. The President meets once a year with the Audit and
Control Committee to review the finances of the ICA. The President has
the right to attend the meetings of the ICA Specialized Bodies.

The Vice-Presidents assist and support the President, and serve as the
link between the Regional Assemblies and the Board.

The ICA leaders designed an international cooperatives symbol and a
flag for the first “Cooperators’ Day.” After some experiments with diffe-
rent designs, the first rainbow flag was completed in 1924 and was adopted
as an official symbol of the international cooperative movement in 1925.

In 2001 the International Cooperative Alliance decided to change its
flag. During the 1980’s and 90’s a lot of “rainbow flags” became popular
around the world.

The ICA decided to change its flag in order to avoid confusions be-
tween the Cooperative Flag and the other “Rainbow flags.” The new flag is
white with an ICA logo inside it.

The ICA logo depicts doves of peace emerging from a rainbow which
is the symbol of the Cooperative Movement and represents the unity of
ICA’s diverse membership. Red stands for courage. Orange offers the vi-
sion of possibilities. Yellow represents the challenge that Green has kin-
dled. Green represents growth, a challenge to cooperators to strive for
growth of membership and understanding the aims and values of coopera-

15



tion. Sky blue suggests far horizons, the need to provide education and
help to unfortunate people and to strive towards global unity. Dark blue
suggests pessimism, reminding us of less fortunate people in the world
who are in need of the benefits from cooperation. Violet is the color of
warmth, beauty and friendship.

Ex. 17. Look through the text “Consumer Cooperatives in the USA”
and fulfill the following tasks:

1. Say in a few words what the text is about.

2. Say what you have learned from the text about consumer coopera-
tives in the USA.

3. Prepare a short talk on the role of consumer cooperatives in the
American economy.

CONSUMER COOPERATIVES IN THE USA

Cooperatives are a vital element in the American economy. Consumer
cooperatives are businesses which belong to the people who use them.
America’s first successful cooperative was formed by Benjamin Franklin
to provide insurance for homes. Today more than 100 million Americans
participate in cooperatives.

Cooperatives are successful because they provide valuable services and
save consumers’ money. Since the primary goal of cooperatives is to meet
needs, not generate profits, they can serve their members at low cost.

Cooperatives often provide services to their communities that are not
readily available from for-profit businesses. In other cases, cooperatives
enhance the level of competition in the marketplace by providing consu-
mers with an alternative source of products and services.

The central principle of consumer cooperatives is member control and
participation. These member owners meet periodically to establish policy
and elect directors. Directors, in turn, hire managers to administer the co-
operative on a day-to-day basis.

Members control the business and provide capital for a strong and effi-
cient operation. Members receive all net savings left after money is set
aside for operations and improvements. Consumer cooperatives provide
most important products or services a person might need.

The main types of consumer cooperatives are Credit Unions, Utility
Cooperatives, Electric Cooperatives, Telephone Cooperatives, Housing
Cooperatives, Food Cooperatives, Nursery (Child care) Cooperatives,
Health Cooperatives.
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Credit Unions. More than 9,000 credit unions supply financial services
for over 86 million consumers nationwide. Using up-to-date technology,
they offer a wide range of services at prices that are usually lower than
those of for-profit institutions. For example, credit unions usually charge
fewer and lower fees, and lower loan rates.

Since credit unions serve the broad middle class, they can meet the
needs of an increasing number of underserved communities, including
youth, seniors and minorities. As many banks abandon low-income com-
munities, a growing number of credit unions are finding ways to serve low
and moderate income households.

Utility cooperatives. Cooperatives provide electricity and telephone
services to more than 30 million people. Cooperatives also offer television
and telecommunications services at competitive prices.

Electric Cooperatives. Cooperatives were formed by citizens in com-
munities where the investor-owned power companies would not provide
service. Today, these cooperatives continue to find ways to provide better
service at competitive prices.

Telephone Cooperatives. Cooperatives provide rural Americans with
telecommunications services comparable to those available to urban resi-
dents and at reasonable cost. Through digital switching and transmission
facilities they offer enhanced services, such as customer calling features,
Internet access and other advanced services. Many cooperatives also pro-
vide cable TV, direct broadcast satellite TV and various forms of wireless
communications services.

Housing Cooperatives. Over one million families are provided with af-
fordable places to live through housing cooperatives. Owned and con-
trolled by residents, housing cooperatives are an effective way to provide
home ownership for low-income Americans.

Since families who own their own homes have a greater stake in their
neighborhoods, private economic development organizations and local
government are encouraging the development of housing cooperatives.

Food Cooperatives. Over three million Americans stretch their food
dollars through membership in nearly 5,000 food cooperatives. Food coope-
ratives have been pioneers in unit pricing, nutritional labeling and the sale
of bulk and natural foods. Price comparison surveys have found significant
saving through food cooperatives.

Nursery School and Child Care Cooperatives. Nursery school and child
care cooperatives provide quality care for half a million families. The co-
operative structure gives parents a real voice in their child’s education.

In cooperative nursery schools and child care centers parents determine
policy, participate as aides in the classroom and work in committees for
such things as raising funds, purchasing supplies and maintaining equip-
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ment. This parental involvement cuts expenses so that the savings can by
passed on to members.

Health Care Cooperatives. Cooperative health maintenance organiza-
tions (HMOs) provide comprehensive health care for more than one mil-
lion Americans. Since they have been able to provide high quality care at
the lowest cost these health care providers play an important role in Amer-
ican health care system.

Other Consumer Cooperatives. Cooperatives provide services such as
mutual insurance, television satellites and funeral arrangements. Coope-
ratives on college campuses offer book, food and housing services for stu-
dent members. Many of these and other cooperatives are locally owned
and managed by members in communities across the country.

Ex. 18. Speak about consumer cooperatives in Belarus.

UNIT 2. SHOPS AND SHOPPING
2.1. BUYING FOODSTUFFS

Ex. 1. Learn the following words and word combinations:

baker’s (bakery) cheap

butcher’s choice
confectioner’s (confectionary) cost
convenience store (AmE) (corner the cost of living
shop) self-service shop
dairy tobacconist’s
delicatessen buyer
fishmonger’s cashier

grocer’s (grocery) consumer
greengrocer’s salesman
hypermarket saleswoman

off licence (liquor store (AmE)) shop assistant
shop (store (AmE)) shopkeeper
shopping centre to bargain
shopping precinct to buy
superstore to choose
supermarket to drop into a shop
shopper (customer) expensive

store detective expiry date
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street vendor price

cart (trolley) reasonable price

cash desk (check out) pricy

cash register receipt

counter to offer

shopping bag (carrier bag) to sell

shopping basket (wire basket) to spend money

shopping list to stock up

cash to suggest

change to have money on (about oneself)
small change to pay

to queue up (line up (AmE))

Ex. 2. Read the text. Complete the sentences below with words
from the text.

AT THE SUPERMARKET

At the weekends, when she has more time to spare, Helen Smith does
her shopping at the big self-service food stores in town, for she can buy a
lot of goods more cheaply there than at her local grocer’s. Accompanied
by her husband or her daughter she walks round the cooperative supermar-
ket and other large food stores looking for bargains.

These large self-service stores are brightly lit and usually well laid out.
The goods are tidily arranged on trays and long shelves on which the vari-
ous prices are clearly marked. There is plenty of room for the customers to
walk about.

The shelves are well stocked with a very wide selection of attractively
packed goods — everything from quick-frozen food to washing powder,
from shoe polish to new-laid eggs, from tinned fish to toothpaste.

Helen walks from shelf to shelf, filling her wire basket. She has to be
careful when shopping in a self-service store for the goods are so attrac-
tively displayed that she is tempted to buy things she does not need or can-
not really afford.

Helen goes to the cash desk, where there is a short queue. When it is
her turn the cashier reckons up the bill on a cash register. Before getting
the bus home, she goes to the market.

The market is large, with over a hundred different stalls; part of it is
covered, part of it is open-air. A wide range of clothes, household goods,
fruit and vegetables is on sale and prices are often considerably lower than
in the ordinary shops.
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She arrives home exhausted, but a little proud of having saved forty or
fifty pence of the housekeeping money.

1. Helen does her shopping ... in town.

2. She walks round the supermarket looking for ... .

3. Large self-service stores are ... and well ... .

4. ... are tidily arranged on trays and long shelves.

5. The shelves are ... with ... of packed goods.

6. Helen goes to ... where there’s a short queue.

7. When it is her turn the cashier ... the bill on a cash register.

8. The market is large, with well ... .

9. A wide range of fruit and vegetables is ... .

10. Helen arrives home proud of having saved forty or fifty pence of ... .

Ex. 3. Match the following words with the correct definitions:

supermarket  convenience store  corner shop bakery
butcher’s delicatessen off licence market

a) small local shop, usually on the corner of a street, that sells food, al-
cohol, magazines etc.;

b) a large shop that sells a wide range of things, especially food, clean-
ing materials and other things that people buy regularly;

) an area outside where people buy and sell many different types of
things;

d) a shop that sells bread and cakes, especially one that also makes
bread and cakes;

e) a shop that sells high quality food such as cheeses and cold meats,
often from different countries;

) a shop in your local area that sells food, alcohol, magazines etc., and
is often open 24 hours a day;

g) a shop that sells beer, wine and other alcoholic drinks which you
drink at home;

h) a shop that sells meat.

Ex. 4. Compare the ways of shopping, using the words given in
brackets. Add explanations where possible.

E. g.: Using local shops is more convenient than going to the centre.
Large shops are cheaper than small local shops. This is because they sell
more things, so they can reduce prices.
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Supermarkets — small grocers (cheap); expensive clothes — cheap
clothes (good quality); department stores — small shops (interesting); staff
in small shops — staff in supermarkets (happy); street markets — ordinary
shops (economical); local corner shops — other shops (expensive); buying
by post — going to shops (difficult); products in advertisements — the real
thing (good).

Ex. 5. Where do you prefer doing the shopping — at a supermarket,
a local grocery or a market? Speak about advantages and disad-
vantages of going to the supermarket, local grocery, market.

Ex. 6. Use the following words to fill in the blanks in the text:

gueue run out of supermarket  shelves
shopping centre do the shopping  carrier bag cashier
check-out ring up shopping list assistant
receipt pay cash change cash register
total basket prices

Bob (1) ... during his lunch hour. After a quick lunch, he goes to the
(2) ... inthe new (3) ... . He walks around putting the things he needs in a
(4) ... . He always writes a (5) ... of things he needs to buy, but he often
forgets to look at it. When he looks for some coffee on the (6) ... , he can’t
find any: an (7) ... tells him they have (8) ... coffee. When he has finished
his shopping, he has to join the (9) ... at the (10) ... . When it’s his turn to
pay, he asks the (11) ... for a plastic (12) ... . She checks the (13) ... on
the items and (14) ... them —on the (15) ... . Then she tells him the (16) ...
and he (17) ... . She gives him the (18) ... and his (19) ... . As he is put-
ting his change away he funds his shopping list, still in his pocket.

Ex. 7. There is a number of special words in English which are used
to describe different kinds of containers. Here is some additional in-
formation about each of these types of containers.

Container  Usually made of Typical contents

bag cloth, paper, plastic sweets, shopping, letters
barrel wood and metal wine, beer

basin pottery, metal ingredients for making cake
basket canes, rushes shopping, clothes, waste paper
bottle glass, plastic milk, lemonade, wine
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bowl
box
bucket
can
carton
case
crate
glass
jar
Jug
mug
pack
packet
pan
pot
sack
tin
tub
tube

china, glass, wood
cardboard, wood
metal, plastic

tin

card

leather, wood
wood, plastic
glass

glass, pottery
pottery

pottery

card

card, paper

metal

metal, pottery
cloth, plastic

tin

wood, zinc, card
soft metal, plastic

fruit, soup, sugar

matches, tools, toys, chocolates
sand, water

coca cola, beer

milk, yoghurt, 20 packets of cigarettes
jewellery, spectacles

bottles

milk, lemonade, wine

jam, honey, olives, instant coffee
milk, cream, water

tea, coffee, cocoa

cards, eight cans of coca cola
cigarettes, tea, biscuits, juice, cereal
food that is being cooked

food, plant

coal, rubbish

peas, baked beans, fruit

flowers, rainwater, ice-cream
toothpaste, paint, ointment

Using the information above match the words on the left with the
words on the right:

bar
bottle
box
brick
bunch
can
carton
dozen
jar
loaf
mug
packet
tin
tub

biscuits bananas
chocolate sardines
margarine ice-cream
milk wine
bread matches
honey fruit juice
sugar coca cola
cigarettes grapes
eggs rice
instant coffee  beer
cornflakes jam

tea mayonnaise
chocolates soap

Ex. 8. Make up your own dialogues by analogy:
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Shop assistant:

Mrs. Brown:

Shop assistant:

Mrs. Brown:

Shop assistant:

Mrs. Brown:

Shop assistant:

Mrs. Brown:

Shop assistant:

Mrs. Brown:

Shop assistant:

Mrs. Brown:

Shop assistant:

Mrs. Brown:

Shop assistant:

Mrs. Brown:

Shop assistant:

AT A GROCERY STORE

Good morning, Mrs. Brown. How are you this morn-
ing?

I’m fine, thank you. And how are you?

I’m having a little trouble. I don’t have any eggs and
butter.

Oh, that’s a shame. I need two pounds of butter and a
dozen eggs.

I can deliver them this afternoon.

That’ll be fine. I’'m having a party tonight for fifteen
persons. | have a list here of about 20 things.

First, what do you want in the line of meat?

Can you give me a ten-pound ham?

Yes, here’s a nice piece. It’s 3.99 per pound.

That seems expensive. But all right. I’ll take it.

Now what else?

Well, I want some canned goods: 3 cans of peas and a
can of peaches.

Here they are. Now, do you need any milk?

Yes, three quarts, please, and a pint of cream. Well,
that’s all for today. How much do I owe you?

That’s 25.99. Here’s your change.

Thank you.

Good-bye, Mrs. Brown. Thanks a lot.

Ex. 9. Put each of the following words or phrases in the correct
space in the passage below:

pay push find
buy sell need

spend take
complain look for

I love shopping. | love looking round the shops and seeing all the things
and all the people. My friends say | like to (1) ... money. It’s probably
true. There’s a very good supermarket near me. They have everything you
(2) ... for your house. If you want a tin of sardines, a tube of toothpaste, a
box of chocolates, a carton of milk, a packet of biscuits, a bottle of beer or
a jar of jam, you can (3) ... it at the supermarket. They (4) ... everything.
If you want a lot of things, you can use a trolley and (5) ... it in front of
you. If you don’t want much, you can use a small basket. Then (6) ... the
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things you want. If you can’t (7) ... them on the shelves, ask an assistant
for help. When you see what you want, you just (8) ... it from the shelves
and put it in the trolley. When you have everything, you must stand in the
gueue at the check-out to (9) ... . Give your money to the cashier. He or
she will put it in the till and give you your change. If there is anything
wrong, if the service isn’t good, customers can (10) ... to the manager. Our
supermarket is super.

Ex. 10. Read the letter and explain the difference between shopping
in England and the USA:

Dear Ann,

Please forgive my delay in writing. | had a lot of work to do. Try to get
into my moccasins, will you? In this letter I’d like to tell you how to shop
in this country.

In America, just as in England, you see the same shops with the same
boards and windows in every town and village.

Shopping, however, is an art of its own and you have to learn slowly
where to buy various things. If you are hungry, you go to the chemist’s. A
chemist’s shop is called a drugstore in the United States: it is a national in-
stitution at that. In the larger drugstores you may be able to get drugs, too,
but their main business consists in selling stationary, candy, toys, braces,
belts, fountain pens, furniture and imitation jewellery. Every drugstore has
a food counter with high stools in front of it and there they serve various
juices, coffee, ice-cream, sandwiches, omelettes and other egg dishes.

If you want cigarettes, go to the grocer’s; if you want to have your
shoes cleaned, go to the barber’s; if you want a radio, go to a man’s shop;
if you want a case, go to the chemist’s.

All for now. | hope you are interested in it. I’m looking forward to your
answer.

Yours, Paul.

Ex. 11. Choose one of these situations and write a letter to your
friend:

1. You are writing to your friend from another country. Tell him (her)
about shopping in your country.

2. You have gone abroad for your vocations. Write to your friend how
to shop in that country.
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Ex. 12. Work in pairs. Act out the following:

1. You are having a party on Sunday and you need a lot of things.
At the moment your friend and you are making a shopping list.

2. Tomorrow is your mother’s birthday. You’ve come to the grocer’s.
You want to buy a lot of goods. The grocer is eager to help you.

Ex. 13. Translate from Russian into English:

1. 5l memaro mokymiku mocie padotel. CHavana s Uoy B OBOITHOW Mara-
31H, YTOOBI KyNIUTh KamycTy, KapTodens u Apyrue opouiu. [lorom g uay B
MOJIOYHBIH Mara3uH M MOKYIa MOJIOKO, ChIp, stiia. Msico 1 xjied 0OBIYHO
nokynaetr Most Mama. Henaneko oT Hamiero Jjoma HaXxOXUTCS HOBBIA Cy-
nepMapker.

2. “Ilpuser, Kats. S Buxy y Te0s yxKe ThICSIy CBEPTKOB”. — “Y MeHs
JIOMa 3aKOHYMJIMCH MOYTH BCE MPOAYKTHI, a s Ja)xe 3TOro He 3aMeTHiIa.
Xopolo, 4TO Halll Mara3uH yXe OTKphIT . — “/la, OH OTKpbIBaeTcs B § 4
yTpa. 310 oueHb ynoOHOo. CeromHs B MPOJaKe XOPOIlee MICO, He KUPHOE,
HO U He mocTHoe”. — “la, 1 yxe kynuia. Kpome Toro, s Kkynuia 2 Kr rped-
HEBOM KpyTIIbl, KIJIOTpaMM caxapa U Mauky das’.

3. Mawma xouer, uro6b1 Kats monnia B OynouHyto 1 Kynuia OaTOH U 1Be
cI00HBIE OYIIOUKH.

4. B HaireM OakaJieiHOM OTJIeJIe BCE MPOIYKTHI MPOAAIOTCS B pachaco-
BaHHOM BHJIE.

5. CamooOciy>)kuBaHuEe IEHCTBUTENHLHO 3KOHOMHUT BpeMs. S Haxoxy
3TO OYEHb YAOOHBIM.

6. Ecim Bbl coOHMpaeTech MOKYINaTh MHOTO HPOJIYKTOB, BbI MOMKETE
B3ATh TEJICKKY U TOJIKATH €€ Tiepel COOO0H.

7. Ilo mopore noMoil OHa Bcerja 3axOAUT B cymnepMapker. Buepa Tam
OBLJT OOIBITION BBIOOP KOHITUTEPCKUX H3ICIHIA.

8. B Oonbiiom marazuae caMmooOCITy>KUBaHHS IPOAAIOT Pa3IndyHbIE TO-
Bapbl: OT Pa3HBIX BUJIOB ChIPa 70 3yOHOI MAacCTHI.

9.V Hac 3akoHumics kode. Bol He xoTHTE Yar?

10. “KT0 menaer mokymnku B Bamei cembe?” — “Mama”. — “A y Hac
KaX]IbIM YJIeH CEMbH XOAUT 3a MOKYIKAMU .

11. CMuTHI HaYayM Ies1aTh NOKYIKH C MSICHOTO OTJeNa.
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2.2. DEPARTMENT STORE

Ex. 1. Learn the following words and word combinations:

bookshop (store)

boutique
chain store

chemist’s (drugstore)
cosmetics and perfumery
crockery and glassware

department store

electric appliances

florist’s
footwear

furniture department

haberdashery

hardware shop (store)

household goods

hosiery
jewellery
knitted goods
ladies’ wear

lingerie (underwear)

leather goods
men’s wear
newsagent’s
pharmacy

Clothes
blouse
cardigan
coat
costume
dress
dressing gown
fur coat
jacket
jeans
jersey
jumper

Articles of Clothing
belt

beret

bow tie

bra

braces (suspenders)
buckle

cap

cuff-links

hat

gloves

knickers (lingerie (Fr),
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goods
item
product
cost
price
value
sale
purchase
clearance
discount
refund

Textiles
brocade
cashmere
corduroy
cotton
crep de chine
denim
guipure
kid

lace
leather
linen

second-hand shop (store)
souvenirs department
sports goods
stationery
textiles (drapery)
toyshop

to complain
to display
to exchange
to borrow
to lend

Footwear

boots

rubber boots
sandals

shoes

slippers

trainers
wellington boots



outfit

pants
pullover
raincoat
shirt

shorts

skirt

suit

bathing suit
(swimming suit
(AmE))
sweater
trousers
T-shirt
uniform
waistcoat

panties (AmE))
mittens
panty hose
scarf
socks
stockings
tie

tights
underwear
underpants
zipper

to zip up

lining
nylon
print
satin
silk
suede
tartan
terry
tweed
velour
velvet
wool
woolen

Ex. 2. Match the words with their definitions:

1) chemist’s;

2) newsagent’s;

3) superstore;

4) pharmacy;

5) mail;

6) hardware shop;

7) garden center (nursery);

8) hypermarket;

a) a place that sells a wide range of
plants, seeds and things for your garden;
b) an area in a town where there are a lot
of shops that have all been built together
in the same space;

c) a shop that sells equipment and tools
that you can use in your home or garden;
d) one of a group of shops that have the
same name and are owned by the same
company;

e) a very small shop on a street, which
has an open window where you can buy
newspapers, cigarettes, chocolates, etc;

f) a very large shop which is divided into
several big parts, each of which sells one
type of thing such as clothes, furniture or
kitchen equipment;

g) a shop that sells newspapers and mag-
azines, cigarettes, chocolates, etc;

h) a very large shop that sells equipment
and tools for repairing and decorating
your home (do-it-yourself);
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9) newsstand; i) a very large modern shop, especially
one that is built outside the center of a
city;

10) department store; i) a very large building with a lot of
shops inside it and often also cinemas,
restaurants, etc;

11) kiosk; k) a shop where you can buy food, alco-
hol, magazines, etc., that is often open 24
hours each day;

12) DIY (do-it-yourself) store; 1) a small movable structure on a street
which sells newspapers and magazines;

13) shopping center; m) a shop or part of a shop where medi-
cines are made and sold;

14) chain store; n) a shop that sells medicines, beauty and
baby products, etc;

15) boutique; 0) a small shop selling fashionable
clothes, etc;

16) convenience store. p) a very large supermarket, usually built

outside a town.

Ex. 3. What is the difference between the following pairs of words?
Use them to fill the blanks in the sentences below:

a) lend and borrow;

b) a bargain and a discount;

¢) a loan and hire purchase;

d) a credit card and a cash card;
e) to save and to pay back.

1. You ... someone money which is yours and which they will give you
back; that person ... the money from you.

2. If you pay in cash they give you a 30% ... ; if you look around you
can often find a ... , especially in markets.

3. The bank gave him a ... to buy a car and he’ll pay it back in five
years; she is buying car in instalments by the ... method.

4. When you keep money for the future you ... it; when you return
money that you have borrowed you ... .

5. You can often for things with a ... but when you go to a cash ma-
chine to get money youneed a ... .
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Ex. 4. Read the following text, making sure that you understand the
meaning of all the words in bold type. Explain their meaning:

My friend loves window-shopping. She loves walking up and down in
front of shop windows, looking at the range of goods on display, especial-
ly in the new shopping centre, where there are a lot of boutiques selling
their own designs. | prefer big department stores because all the best-
known products are on sale, and usually in stock. If they are out of stock,
the shop assistant can order them for you. Most of the chain stores have
branches in our shopping centre. My friend only enjoys going there when
they have the sales every year and she thinks she can find bargains.

Ex. 5. Read the text. Complete the chart with the items from differ-
ent departments.

SHOPPING

Many shops generally deal in certain goods displayed in shop windows
and a lot of stores called department stores sell various items of consumer
goods under one roof. The department store is a great convenience for cus-
tomers because it saves our time. In the store customers go to the counters,
choose the goods they want and pay at the cash desk. Salesmen or sales-
girls stand behind the counters, but there are self-service departments with
no salesmen but only cashiers who sit at the cash desks just in the depart-
ments.

In the department store a customer can find stationery, household
goods, electric appliances, crockery and glassware, textiles and other de-
partments. The hats department sells caps, kerchiefs, wide-brimmed (fur,
felt, straw) hats, berets.

The hosiery handles socks (cotton, woolen, nylon), stockings, panty-
hose and knitted underwear (slips, singlets, panties), cardigans, jackets,
jumpers, pullovers, sweaters, knitted caps, mittens, scarves.

In the drapery one can get a length of cloth (linen, cotton, cotton print,
pure silk, rayon, nylon, velvet, all-wool, thick wool cloth).

The ready-made clothes for men’s department is stocked well with eve-
rything a man needs in the way of clothes: shirts, trousers, coats, waist
coats, two-piece and three-piece suits, overcoats, raincoats.

If a woman wants to buy ready-made clothes (dresses, gowns, aprons,
skirts, blouses, costumes, trouser suits, coats trimmed with fur of mink
(fox, nutria, muskrat)) she goes to the ready-made clothes for women de-
partment.
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Sports goods are supplied with trainers, T-shirts, bathing trunks, bath-
ing suits, sports shoes, sports equipment.

Haberdashery handles handkerchiefs, lace, ribbon, tape, thread, needles,
safety pins, umbrellas, while men’s haberdashery is stocked with braces,
collars, mufflers, shaving-sets, electric razors. There is also perfumery
such as face cream, powder (loose and compact), eye shadow, lipstick, per-
fume (scents), eau de cologne, lotion, shampoo, soap, nail polish on sale.

Jewellery sells ornaments, bracelets, rings, earrings, brooches, necklac-
es, beads.

Brief-cases, handbags, gloves, wallets are sold at leather goods.

At the shoe department one can buy footwear: boots, high booties, fur-
lined booties, shoes (made of leather, patent leather, suede), low shoes,
high- (medium-, low-) heeled shoes, rubber shoes, sandals, slippers, can-
vas shoes, high (low) platform shoes.

In big department stores they have information bureaus, where a cus-
tomer can inquire about any goods he (she) would like to buy. If a custom-
er is overloaded with packages the department store can take care of deliv-
ery by means of home delivery service and the customer can have his pur-
chases delivered at any time and place he (she) wishes.

Hats

Hosiery
Knitted goods
Drapery
Men’s wear
Women’s wear
Sports goods
Haberdashery
Perfumery
Jewellery
Leather goods

Ex. 6. Make up dialogues by analogy:
BUYING SOUVENIRS

A: What do you think of those lovely wooden trays?
B: They are biggish, and you are travelling by air.
A: And what about those carved figures?

B: Too heavy.
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A: You’re probably right. Still, it’s a pity (All the same, it’s a pity).

B: These copper ashtrays look nice.

A: Yes, but no one smokes at home (Yes, but we are non-smokers, all
of us).

B: Why not buy one of those amber necklaces?

A: They’re too expensive. Such a buy would make a big hole in my
supply of money.

B: I suggest those linen napkins, then. They’re light, of good quality,
and the price is reasonable.

BUYING A PRESENT

A: Can I help you, madam?

B: Id like to buy a silver bracelet for my daughter.

A: Have a look at this one. Like it?

B: Oh, it looks fabulous. She will like it. I’1l buy it. Thank you.
A: My pleasure.

BARGAINING

A: How much do you want for it?

B: Forty.

A: Forty pounds?

B: Yeah. It’s worth fifty, but ’'m in a hurry.

A: I don’t know. It isn’t in very good condition. Look. It’s broken and
look at this. It isn’t worth forty. I’ll give you twenty-five pounds.

B: Twenty-five? Come on. | tell you what — I’ll take thirty-five. Since
you’re a customer of mine. You can have it for thirty-five.

A: No, that’s too much. To tell the truth, T can’t afford thirty-five.

B: Sorry. Thirty-five. That’s my last word.

A: Come on, split the difference. Thirty pounds.

B: Thirty. O.K. All right, thirty.

A: Can | give you a cheque?

B: Well, I prefer cash, if you don’t mind.

Guess what they are bargaining over.

Ex. 7. Use the questionnaire to ask and answer questions about
shopping habits:
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HOW DO YOU SHOP?

1. When you go into a shop:

a) you only want to look;

b) you always look carefully and
come back later to buy;

¢) you usually know exactly what
you want.

2. You prefer to go shopping:

a) in large stores in the city center;
b) anywhere which is cheap;

¢) in small local shops where you
know people.

3. You mainly go shopping for:
a) records or books;

b) clothes or shoes;

¢) food or drink.

4. You usually go shopping:
a) with friends;

b) alone;

¢) with family.

5. You think first about:
a) the brand name;

b) the price;

c) the quality.

6. You take advice from:
a) shop assistant;

b) nobody;

c) friends or family.

Compare your answers and decide which description fits you best:

Mostly a answers

Mostly b answers

Mostly ¢ answers

Fun Shopper

You enjoy it!

And it’s more interest-
ing for you if you go
with a friend!

Practical Shopper
You get the best and the
cheapest

Reluctant Shopper
You hate doing it!
You’re happier when
someone tells you
what to buy!

Ex. 8. Complaining about faulty goods or bad service is never easy.
Most people dislike making a fuss. However, when you are shopping,
it is important to know your rights.

1. Read the dialogue:

— Excuse me. I bought this colour TV here last week and I’m not satis-
fied with the picture. I’d like to have my money back, please.

— I’m sorry, sir, but I’'m afraid we don’t give refunds. May I see your
receipt? We can give you a credit note for this amount, sir, or you can ex-
change it for something of equal value.

— All right. I’ll take the exchange.
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— Actually, sir, you are very lucky. We’ve got a sale this week. We
have some really great bargains... Now this Philips is a great deal. It’s
40% off the normal retail price. In fact, we’re selling it for just over the
wholesale price that we pay. It has remote control and it has a one year
guarantee, so that if anything goes wrong you can bring it back and have it
repaired.

—It’s $ 400. It still seems expensive to me.

— No, no, sir, that’s a fantastic price. It’s cheap, believe me. We’ve sold
hundreds of them and this, | believe, is the last one.

— The last one, eh? OK. I’ll take it. How much extra do I owe?

—Just $ 125.

— And can | pay by credit card or would you prefer a cheque?

— Credit card will be fine, thank you. (Later, to another shop assistant).
Bring out another Philips, will you?

2. Decide if the following statements are true (T) or false (F) accord-
ing to the dialogue:

1. The man returned the television because it was broken.

2. The man wanted a refund.

3. The salesman offered him a credit note.

4. The price of every television in the store was reduced.

5. The Philips was being sold at half price.

6. If the Philips breaks in the next year, the man will get his money
back.

7. The Philips cost more than the television that the man had returned.

8. The man paid by cheque.

9. The man bought the last Philips in the store.

10. The salesman was very good at his job.

3. Make up a dialogue making a complaint when you are shopping:

Your neighbour came home and found out a fault in his purchase. She’s
got upset and shares her problem with you. You tell her about her rights
when buying goods and advise her to go back to the shop and get a refund.

Ex. 9. Read through the text and make complaints of defects in
your clothes by analogy:

Charles has come to the shop to exchange the jacket he bought there
two weeks ago:
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— Excuse me, please. I bought this jacket two weeks ago and I’'m
afraid... I have decided I don’t really like the colour. It’s not my colour at
all. Do you think I can possibly change it? Oh, I see. Well, it’s not just the
colour, it doesn’t really fit me, either. I think... it’s rather too small. I think
you salesman gave me a smaller size than I asked for. I don’t really think I
can possibly wear it around the streets. | look awfully ridiculous! I must
change it, I am afraid. Do you think I could have one size bigger and a dif-
ferent colour? Which colours do you have? Do you have one in brown,
black? How about navy blue? I’d quite like a navy blue one. Well, my size
is forty-eight, but I think this forty-eight is rather small. Perhaps | ought to
try the fifty. You do have a fifty in navy blue, do you? Oh, good. Right!
Could I try it on before I go? I don’t want to make the same mistake again.
I think that’s a lot better. Yes, I’d like this one, please. Oh, I see that is go-
ing to cost me more money, is it? Well, if | pay the difference — two
pounds, is it? Well, here’s two pounds. I’'ll give you the old one back.
Thank you very much indeed.

Ex. 10. Read the tasks and discuss them:

1. Do you like window-shopping? Do you prefer department stores or
corner shops, where the shop-keeper knows you and talks to you?

2. In Britain you can never bargain in shops, and only very occasionally
in the markets. The price are usually fixed. Do you have to bargain in your
country? Talk about a bargaining experience.

3. Do you save money? Are you saving for anything at the moment?
What for? Do you keep your money in the bank, in a safe, in a money-box
or under the bed? Have you got a bank account? Do you get any interest?
What’s the rate of interest? If you had a bank overdraft, how much interest
would you have to pay?

4. Have you bought anything on hire purchase? Did you pay a deposit?
Do you think it’s a good idea? Have you got a credit card? Which one?
When you pay cash, do you ask for a discount? Do you usually get it?

5. Do you spend more than you earn, or less than you earn? Do you
have a budget for your money? Do you keep a record of your expenses?

6. Have you bought anything this week? What? What did it cost? Was
is worth it? Was it new or second-hand? Was it a bargain? Did you get a
receipt?

7. Do you agree with the following sayings? What do they mean?

¢ Neither a borrower nor a lender be (W. Shakespeare).

o Look after the pennies and the pounds will look after themselves.
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e Live now — pay later.

¢ A fool and his money are soon parted.

o A customer is always right.

8. They say, “Men are better shoppers than women.” Do you agree with
it? What’s that “a good shopper?”

Ex. 11. Translate from Russian into English:

1. Ilopa mokymaTs HOBEIM TeneBu30p. B siHBape HameMy TeleBHU30pY
Oyner 15 ner.

2. Ha gusax s Berperun xxona. OH cka3ai, 4To Kynui ceOe HOBBIH aB-
TOMOOWIIB.

3. 51 oueHs MO0 PA3TISIIBIBATG BUTPUHEI. MHE HpaBUTCS CMOTpPETh
Ha pa3HooOpa3ne BHICTABICHHBIX TOBAPOB.

4. 51 maBHO MeuTar KyIHUTh KPacHBYIO COBPEMEHHYIO MeOelb B Hally
HOBYIO KBapTHUDPY.

5. Muctep CMUT pelinn NOAAPUTH CBOEH T0YEpU XOPOLIYIO KyJIHHAP-
Hyr0 kHATY. OH IONT0 He MOT HalWTH YTO-HUOYIb Moaxoasimee. Buepa o
3arJIsIHyJ B MECTHBIN KHMDKHBIA MarazuH. OH Halllell IMEHHO TO, YTO HCKaJl.
U nena 6p1a ymepenHas. Muctep CMUT KyNujl KHUTY, HE pa3ayMbIBasl.

6. “Tel cHOBa Kynuja HOBYIO CyMKy! Y TeOs ux menast KOJUIeKIHs . —
“Ho oHa U3 HaTypaJbHON KOXHU U OYEHb MOAXOAUT K MOEMY HOBOMY HaJlb-
T0”. — “MBI JOJKHBI SKOHOMUTH JIeHbIH”. — “/laBaii He OyJaeM CCOPUTBCS
Mo MyCcTsAKaM. MBI 5KOHOMHM JIEHBI'H, KOT/Ia TIOKYIIaeéM TOBaphl XOPOIIETO
kadectBa. [IpocTo Ham Hy>XHO 3apabaTeiBaTh OOJIBILE IEHET .

7. Ha sToil Henene y Hac pacnponaxa. Bel MoxeTe pacriauuBaThCs
KPEAUTHBIMA KapTOYKaM{ WM HATUYHbIMH. Ecnm BBI MOKymaere ToBap
OTITOM, MBI JIeJIaeM CKUJIKH. A ecii BaM TOMaaeTcs u3jeliue ¢ OpakoMm, Bbl
MOJKETe BEPHYTb IOKYIIKY, U BaM €€ JJM00 OOMEHSIOT, INOO BEPHYT JI€Hb-
T, IO3TOMY COXPaHSINTE YeK.

Ex. 12. Read the text “Shopping round the World.” Say what shop-
ping is for you. What can you say about shopping in your country?

SHOPPING ROUND THE WORLD

For many Americans shopping is a profession. Americans spend hours
walking round different shops and comparing prices to see if the item they
want is cheaper somewhere else.

The French are very serious about shopping. They plan everything.
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They know exactly what they want, how much it costs and where they are
going to find it.

The British are the world’s worst shoppers. They never know what they
want when they go shopping, particularly when they go shopping for
clothes. They always ask for advice and they believe the shop assistant
who says: “It suits you perfectly, madam.” or “Purple is just the right col-
our for you, sir.”

Ex. 13. How and when are these items of clothing normally worn?

trousers leather jacket sweatshirt
T-shirt shorts pants
tie dinner jacket suit
vest waistcoat jeans
blouse anorak pyjamas
cardigan overcoat skirt
nightdress boxer shorts socks
bra fur coat bow tie
dress tights sari
leotard tracksuit shawl
boots tennis shoes shoes
sweater knickers (panties) scarf
raincoat dressing gown stockings

1. On the top half of the body only:

2. On the bottom half of the body only:

3. On the top and the bottom halves of the body:

4. As underwear:

5. On the feet or legs:

6. In bed:

7. Round the neck or on the head:

8. When the weather is cold or wet:

In your country, which of these items of clothing are:

a) usually only worn by women;

b) usually only worn by men;

¢) worn only on informal occasions;
d) never worn by anyone.
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Ex. 14. Put each of the following words or phrases in its correct
place in the text below:

tag label cash desk off-the-peg  refund
sales try on fit assistant mail order
bargain receipt cashier exchange till

If you want to buy ready-made (or we sometimes say (1) ... ) jacket,
first find the jackets in the shop and look at the (2) ... inside to see the
size, material and make. For the price, look at the price- (3) ... . To see if it
will (4) ... you, you can (5) ... the jacket in front of a mirror. If necessary
an (6) ... will help you. You pay the (7) ... , who you will find at the (8)
... . He or she will take your money, put it in the (9) ... and give you your
change. Make sure you also get a (10) ... , which you should keep and
bring back to the shop with the jacket if something is wrong with it and
you want to (11) ... it or ask for a (12) ... of your money. In clothes shops
you pay the fixed price, of course. You don’t (13) ... . Or you can wait un-
til the (14) ... when many goods are reduced in price. If you don’t like
shops, you can stay at home, look at catalogues and newspapers adver-
tisements and do your shopping by (15) ... .

Ex. 15. On the left below are phrases we often use in shops. Match
each one to the correct assistant’s reply on the right:

1) Can I try this jacket on? a) Of course, if you have some kind
2) Does this jacket suit me? of bank card.

3) Does this jacket fit me? b) Size 50, please.

4) Can | pay by cheque? ¢) I’'m afraid we don’t give refunds.
5) I’'m afraid I only have a $ 10 note. d) Certainly, there is a fitting room
6) Can | exchange this? over there.

7) Can | have my money back? e) Red ones, size 22.

8) Shall I help you, sir? f) It’s a little too long. Try a smaller
9) What colour would you prefer? size.

10) What size do you wear? g) If you have a receipt.

h) Yes, I’'m trying to choose a suit.
i) That’s all right. I can change it.
j) Yes, it’s just the right colour and
the style for you.
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Ex. 16. Read the dialogue and fulfil the tasks:

Shop assistant:
Mrs. Brown:
Shop assistant:
Mrs. Brown:
Shop assistant:

Sam:
Shop assistant:

Sam:

Mrs. Brown:
Sam:

Shop assistant:

Sam:
Mrs. Brown:
Shop assistant:

Mrs. Brown:
Shop assistant:

Mrs. Brown:
Shop assistant:

AT A SHOE SHOP

Good morning, madam. What can | do for you, please?
A pair for this boy.

Shoes or boots?

Shoes.

Very good. Will you please come this way. Take a seat,
please. What size does he take?

| take size four, and | want a pair of brown ones.

Very good. Will you take off your boots and try this
pair on? They are a very good make and will wear a
long time.

Here, they are too tight.

Try a larger pair.

But they are too big.

I believe we have a half size. Yes, here we are. Try the-
se on. | hope they’ll fit nicely.

Yes, these fill all right. Let me have this pair, Mum.
Very well. How much do they cost?

19 pounds, madam. (To Sam) If you take them off, "1l
wrap them up for you.

Where do | pay?

Over there at the cash-desk, madam. Here is the bill.
(Mrs. Brown goes over to the cash-desk and pays the
bill. She comes back with the receipted bill, which she
hands in to the assistant. He gives her a parcel with the
shoes). Anything else, Madam?

No, thank you. Good bye.

Good bye, madam, and thank you.

Ex. 17. Describe the following situations. Make use of the words

prompted:

1. Sam wants a pair of shoes (take size 4, brown, to try on, too tight, too
big, to feel all right, to have the pair, to cost, to pay the bill, the receipted

bill).

2. The shop-assistant is eager to please the customers (to do smth. for
smb., to come this way, to take a seat, to try on, to fit nicely, to wrap up, to

give the parcel).
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Ex. 18. Make up dialogues by analogy using the words prompted:

1. “What can I do for you, please?” — “A pair for this boy (a pair of
gloves for me, a pair of shoes for everyday wear, an evening suit, a pair of
pants for this girl, etc.).”

2. “What size does he (she) take?” — “I take size four, and I want a pair
of brown ones (size 46, 48, 50, 52 — in Britain 16, 18, 20 22 respectively —
in clothes; size 37, 38, 39, 40 — in Britain 7, 8, 9, 10 respectively — in
shoes).”

3. “Here, they are too tight (loose, not my colour, big, out-dated, too
bright, etc.).” — “Try a larger (another) pair.”

4. “How much do they cost?” — “Nineteen pounds, madam. If you take
them off, I’ll wrap them up for you (this hat, this jacket, these trousers,
raincoat, ect.).”

EX. 19. Describe a procedure of ...
a) ...buying a suit:

to be in a shopping mood, to need a suit for spring and summer wear, to
get to the ready-made clothes department, to be too expensive, to find a
cheaper one, to took smart, to try on, to step into the fitting room, of good
guality, silk lining, to fit perfectly, to be quite a bargain, the sleeves were a
bit too long, the tailor of the shop, to take the bill to the cashier;

b) ...buying a hat:

I have a weakness for hats, a fine selection of hats, the latest models in
felt, velvet and straw, a little hat to go with the coat, to look smart, to try
on, to be too big, to just smb.’s size, to suit smb. perfectly, to be in the very
latest fashion, to look years younger, to be quite a bargain, to be of the best
quality, to be just to one’s liking, to put into the hat box, to pay at the cash
desk;

C) ...buying a dress:

to make up one’s mind, to be in a shopping mood, to have some money,
to go to the ready-made clothes department, the colour was the latest fa-
shion, not to be very flattering, pale green, to try on another one, to go to
the fitting room, to seem a bit loose, to fit well, to match one’s eyes per-
fectly, to take the bill to the cashier;
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d) ...buying gloves:

the old ones have worn out, to get a new pair, a good selection of
gloves, kid suede gloves, to look smart, to be reliable, to go well with the
new shoes and coat, to be worth getting, find a better purchase for the
price, to wrap up;

e) ...buying shoes:

to wear out, to go to the shoe department, what size shoes do you weatr,
to try on, to put the right shoe on, to pinch the toes, to be rather tight, to try
on another pair, a pair of cheap leather shoes, to wear day after day, to look
nice, to be quite a bargain, to fit perfectly, to take the bill to the cashier, to
wrap up the purchase.

Ex. 20. Make up dialogues following the models given below:

1. “Have you got a hat to match my coat?” — “Yes, I think light brown
is the right colour.”

2. “What is your size?” — “I need a 44.” — “I think you ought to try a
46.” — “Yes, it’s a lot better.”

3. “Could I have a suit one size bigger and a different colour?” — “Yes,
here you are. This one is going to cost you a little more money.” — “That’s
all right.”

4. “Why don’t you buy this coat?” — “It’s too light. It won’t do for cold
weather.”

5. “Does the blouse suit me?” — “Yes, it becomes you and it’s a perfect
fit.”

6. “How do you find this skirt?” — “Well, it costs too much and the
cloth is of poor quality.”

7. “You see, the dress is too tight. I think you gave me a smaller size
than I asked for.” — “Oh, sorry. Here’s one about your size.”

8. “The skirt is made of cotton.” — “That’s nice. It’s practical and suita-
ble for everyday wear.”

9. “Are these shoes in fashion?” — “They were in fashion a few years
ago.”

10. “Why don’t you wear your new blouse?”” — “It doesn’t go with any
of my skirts. And it isn’t just this, it doesn’t really fit me either.”

11. “I bought this jacket two weeks ago, but I'm afraid I don’t really
like the colour. It’s pale blue. It is not my colour at all.” — “I could buy it
from you if it fits me well. I like blue.”
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12. “What did the jumper cost you?” — “I bought it for a song. It was
only $ 10.” — “What a bargain!”

13. “This jacket cost me $§ 70.” — “Oh, it must be one of the fashions.”

14. “I must say I like your new shoes. Are they expensive?” — “No,
they’re not. Just the opposite, they’re surprisingly cheap.” — “Are they re-
ally? They look comfortable, too.” — “They’re very comfortable. And they
do look nice, don’t they?” — “Very nice, indeed.”

Ex. 21. Role-play the conversations:
AT A SHOP

1. “What can I do for you, sir?” — “I am looking for a brown jacket to
match my trousers.” — “What size do you wear?” — “Size 50, please.” —
“Try this one on. Is it a good fit?” — “Yes, thank you. I’ll take it.” — “Thank
you, sir.”

2. “At your service, madam.” — “I want a pair of stilettos.” — “What co-
lour would you prefer?” — “Red ones, size 22.” — “Will you try this pair
on? Do you feel comfortable?” — “Yes, perfectly. Thank you, I am going to
buy them.” — “Thank you, madam.”

3. “Shall I help you, sir?” — “Yes, I am trying to choose a suit.” —
“What do you think about this black one?” — “It’s too tight on me.” —
“Then try this one on.” — “Now, this is a bit loose.” — “What about this?” —
“It’s just the right size. Wrap it up. Thank you.” — “Thank you, sir.”

4. “Are you being attended to?” — “No, I’m trying to find a navy blue
raincoat, size 42.” — “I can do the size, but not the colour.” — “Do you
think you could get one for me?” — “Yes, of course, look in again Monday
week*.”

5. “Are you being seen to?” — “No, I’'m looking for a pinstriped suit
with a 34 waist.” — “I’m afraid I can’t help you at the moment.” — “Will
you be having any more in?”” — “I doubt it, but you might be lucky at our
High Street branch.”

*Monday week — a week from next Monday.
Ex. 22. Act out the dialogue:
IT’S A BARGAIN!

— Good afternoon. May 1 help you?
— Yes, we’re looking for a light grey tweed suit for this gentleman.
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— Single or double-breasted?

— Hmm, which do you prefer, Michael?

— What is the latest fashion?

— Fashion is a form of ugliness so intolerable that we have to alter it
every six months. | reckon single-breasted is high fashion at present. Be-
sides it will fit you better.

— I’d like something sharp...

— What size do you wear?

- 38, long.

— Here you are. That’s just your size. This material will wear for years,
and it’s even washable.

— May I try it on?

— Certainly, sir. You can change over there.

— Marvelous! It’s a perfect fit. You look so young in it. It becomes you.
And this shade of colour looks nice on you.

— Ah, whenever man’s friends begin to compliment him about looking
young, he may be sure that they think he is growing old. All the same,
Ann, thanks for your advice and everything. You have such a good taste.

— Good taste is better than bad taste, but bad taste is better than no taste
at all.

— Will there be anything else?

— Well, now we need a shirt to match. Can you show us a blue shirt size
15 neck, 36 sleeve?

— Do you like this one? It’s permanent press.

— Yes, that’ll be fine. What’s the price?

—It’s 55 dollars, 280 altogether. Shall I wrap it for you or do you prefer
having it sent to your address?

— I’d rather have it wrapped.

— Here you are, sir.

— Thank you.

—Your change, sir. Please, come again.

— Money, money, money... here it is, there it goes... I seem to spend
money faster than | get it.

— Don’t complain, Michael. It wasn’t all that expensive, was it?

— No, it wasn’t, in fact. But isn’t your life extremely boring when you
have nothing to grumble at?

Ex. 23. Give the English equivalents:

1. Kaxkoii pa3mep BbI HOCUTE?
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2. OTa TKaHb OyAET XOPOITIO HOCUTHCS, K TOMY YK€ OHA XOPOITIO CTUPASTCSL.

3. Oty pyOamiKy He Hy»XHO TTIa/IUTh.

4. Moga ects (hopMa ypoACTBa, HACTONHKO HEBBIHOCHMAs, YTO HaM
MIPUXOIUTCS] MEHATH €€ KaK/bIe TOT0/1a.

5. IMeTh XopoIuii BKyC JIy4uie, 4eM UMeTh I1oxoi. Ho umeTs minoxoi
BKYC BCE JK€ JIydIlle, YeM He IMETh BKyCa COBCEM.

6. 51 Tpauy neHeru ObicTpee, 4eM 3apabaThIBalo.

Ex. 24. Role-play
Role-play A4
Use the following words to complete the conversation below:

Saying what you want: —I’'m looking for a black jacket.

Requests: — Can (could) I try this jacket on?

Saying what is wrong:  — It’s too big (small, long, short). It doesn’t suit
me. The colour is wrong.

Asking for alternatives: — Have you got a size 12? Could your give me a
smaller (larger) size? Have you got this in an-
other colour?

Making decisions: — I think I’1l leave it, thank you. I’ll have (take) it.

Assistant: Can | help you?

Customer:  Yes, I’'m ... for a suit.

Assistant: All the suits are over there on the left.

Customer:  Thanks. ... this one on?

Assistant: Yes, sure. The changing rooms are over there.

Customer:  Thanks.

Assistant: Is it any good?

Customer:  No, not really. The skirt’s ... long and anyway the ... s
wrong. ... it in a size 10 in black?

Assistant: No, I’m sorry, we haven’t. That’s all we’ve got.

Customer:  O.K. Then I'll leave it.

Role-play B
One of you is an assistant in a clothes boutique, the other is a cus-
tomer. The customer wants to buy some new clothes for a holiday in New
York.
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Ex. 25. Act out the following situations:

1. You are at a men’s ready-made clothes department. You want a suit
for everyday wear, some shirts and a tie to match the suit. The shop assis-
tant is ready to help you.

2. You are at a shoe department. You want a pair of good summer
walking shoes. The shop assistant is eager to help you.

UNIT 3. THE BELARUSIAN TRADE AND ECONOMIC
UNIVERSITY OF CONSUMER COOPERATIVES

Ex. 1. Read and translate the following text:

THE BELARUSIAN TRADE AND ECONOMIC UNIVERSITY
OF CONSUMER COOPERATIVES

The Belarusian Trade and Economic University of Consumer Coopera-
tives was founded in 1964. Today it is one of the leading centers of eco-
nomic education in the country. It is housed in two buildings in which
there are many classrooms, lecture halls, labs equipped with all sorts of
audio-visual aids, computers, a library, reading halls, a sport complex, a
modern assembly hall, a canteen. In the library there are thousands of
books on different subjects. As soon as a school-leaver is admitted to the
University, he or she is allowed to borrow from the University library any
book he needs. The teaching staff of the University consists of 314 tea-
chers, many of them are holders of scientific degrees. About 10,000 stu-
dents study at present at the University. All students are provided with hos-
tel accommodation in 5 comfortable hostels.

There are two departments at our University: the day-time department
and the correspondence department. The day-time department comprises
3 faculties: the faculty of economics and management, the accounting and
finance faculty, the commercial faculty. The correspondence department
comprises 2 faculties.

The correspondence department gives the opportunity to obtain higher
education without discontinuing the work. Our University trains specialists
in the following majors: economics and management of an enterprise,
world economy, finance and credit, accounting, analysis, audit, commodity
research and commodity expertise, management, commercial activity,
audit and revision, marketing, management of information resources, lo-
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gistics. The graduates of the University acquire the qualification of an
economist, an economist-manager, a commodity expert, a marketing ex-
pert, a manager-economist of information systems, an expert in logistics.
The graduates of the University can work in the consumer cooperative or-
ganizations, marketing services of industrial enterprises, banks, joint ven-
tures, stock exchanges.

Each faculty has its own dean’s office. The course of studies lasts four
(five) years at the day-time department and five years at the correspond-
ence department. The academic year is divided into two terms. At the end
of each term the students have an examination session. During the session
the students take credits and exams. During the terms the students attend
lectures and seminars.

The students have vacations twice a year.

The students study many general and special subjects such as mathe-
matics, history of Belarus, foreign languages, economics, accounting, sta-
tistics, management, etc.

The students have practical training in organizations and enterprises of
consumer cooperatives.

A lot of students take part in the work of scientific societies.

The course of studies is concluded by the presentation of a diploma
work which is a result of independent research.

There is a post-graduate course, the deparment of improvement of pro-
fessional skills and retraining of personnel at the University.

The University has contacts with many educational establishments
abroad.

For those who play sports there are different sport clubs.

Ex. 2. Study the meaning of the following words and word combina-
tions:

e An academic year — yueOHbIii rog, €. g.:

In our country the academic year lasts from September to June.

e Accommodation — mecro; hostel accommodation — mecTo B 00IIEKH-
THH, €. 0.

All the students have hostel accommodation.

e An accountant — Gyxrairep, €. g.:

My mother is an accountant.

e Accounting — yuer:

| study at the Accounting and Finance Department.

e To attend — mocemiars, €. g.:
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The students attend lectures and seminars.

¢ A canteen — crosoBas, €. ..

Sometimes students have dinner at the university canteen.

¢ A chair — kadenpa, e. g.:

There is a chair of foreign languages at our university.

¢ A commodity-expert — ToBaposef, €. ¢.:

Our university trains commodity experts in manufactured goods and
foodstuffs.

e Consumer cooperatives — motpeburenbckas Kooneparus, €. g.:

Consumer cooperatives play an important role in the life of our country.

e A correspondence department — 3aounblii pakyibrer, €. g.:

Students of the correspondence department combine work and study.

¢ Day-time department — qHeBHOE OTHENCHHE, €. (.

The students of day-time department have 3 or 4 lectures a day.

e Dean’s office — nekanar, e. g.:

The Dean’s office of the Accounting and Finance faculty is situated on
the second floor.

¢ Diploma — gumiowm, e. g.:

After graduating from the university the students receive a diploma.

e Stock-exchange — ¢onmoBas 6upika, . g.:

After graduating from the university | can work at a stock exchange.

¢ To found — ocHoBEIBATE, €. g.:

The university was founded last year.

e A graduate — Beimmyckuuk; to graduate (from) ... — 3akan4uBaTth (By3), €. 0.:

Graduates of our university work in the system of consumer coopera-
tives; I'll graduate from the university in four years.

¢ A hostel — obmiexkuTne, €. ¢.:

There are five modern hostels at the disposal of our students.

e To house — Bmewiars, pasmewars, €. g..

Our university is housed in a large modern building.

e TO obtain — nony4ars, €. g.:

We can obtain higher education at the university.

¢ Research — nay4ynoe uccienoBanue, €. g.:

Many students of our university are engaged in research work.

e A term — cemectp, €. 0.

There are 2 terms in the academic year.

e To train — roTOBUTH, 00Y4ATH, €. J.:

Our university trains specialists for the system of consumer coopera-
tives.

e VVenture — npeanpusitre; jOiNt VeNture — COBMECTHOE MPEAPUSITHE, €. ..
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My farther works at the joint venture.

o Assembly hall — akrossrii 3ai, €. Q.

Different meeting, concerts take place at the modern assembly hall.

o General subjects — o6mmeo6pa3zoBaTenbHbIE TIPEAMETEHI, €. (..

The students study many general subjects such as maths, foreign lan-

guages, history of Belarus, etc.

¢ Special subjects — crieranbpHbIE IPEAMETEL, €. ().
The students study the following special subjects, such as accounting,

management, finance, credit, etc.

Additional words and word combinations:

student’s record book
student’s identity card
credit (test)

take a credit (test) in (on)
pass (fail) a credit (test)
give smb. a test, to test smb.

3a4eTHas KHIKKA CTYJICHTa
CTYJeHUYECKU OmyeT

3a4yer

C/IaBaTh 3a4eT I0...

caaTh (He coaTh) 3a4eT II0...
MPUHUMATH 3a49€eT

Ex. 3. Make up word combinations with the following words:

1) to take

2) to be housed

3) to graduate from
4) to train

1) accounting
2) Dean’s

3) to attend
4) to obtain

1) to acquire
2) consumer
3)todo

4) to pass

1) correspondence
2) joint

3) educational

4) hostel

5) to take

a) exams

b) the university
c) specialists

d) in 2 buildings

a) office

b) higher education
c) department

d) lectures

a) cooperatives
b) research work
c) a credit

d) a qualification

a) venture

b) establishment
¢) accommodation
d) atest

e) department
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Ex. 4. Connect the following into the sentences:

1) The University is housed... a) an economist-manager, an ac-
countant, a financier, etc.

2) There are 5 modern hostels... b) in two buildings.

3) There are four departments... ) work at our university.

4) The faculty of Economics and d) at the disposal of the students.

Management...

5) The Accounting and Finance fac- ) at the University.
ulty trains...

6) The Commercial faculty f) trains the specialists in economics

trains... and management.

7) The Correspondence Department @) specialists in taxation, banking,

trains. .. accounting, analysis, audit, finance
and credit.

8) The graduates of the University ~ h) experts in manufactured goods

acquire the qualification of... and foodstuffs.

9) About 314 teachers... i) practical workers who combine
their work and study.

10) The course of studies lasts... j) four years at the day-time depart-
ment.

Ex. 5. Fill in the blanks with the correct words or word combina-
tions:

1. The University is ... in two buildings in which there are many class-
rooms, lecture halls, laboratories, etc.

2. There are five modern ... at the disposal of our students.

3. Different meetings, concerts take place at ... .

4. The Department of ... and ... trains specialists in economics and man-
agement.

5. The Accounting and Finance Department trains specialists in ...
and ... and credit.

6. The Commercial ... trains experts in manufactured goods and food-
stuffs.

7. The graduates of the University acquire the qualification of ... .

8. The graduates of the University can work in the system of ... .

9. There are many ... at the University.

10. More than 9,400 students ... at the University.

11. The ... year begins in September and ends in June.
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12. There are two ... in the academic year.

13. The students study ... and ... subjects at the University.

14. The course of studies is concluded by the presentation of ... .

15. The University has contacts with many educational establishments
and ... centres in Belarus and abroad.

EX. 6. Say whether the following statements are correct (use “That’s
right,” “That’s wrong”):

1. The University was formed in 1960.

2. The University is housed in three buildings.

3. There are 6 faculties at the University.

4. The faculty of Economics and Management trains specialists in:

a) economics and management;

b) economics and management in agro-industrial complex.

5. The Accounting and Finance faculty trains specialists in economics.

6. The Commercial faculty trains accountants.

7. During the terms the students take credits and exams.

8. The students of our University study many general and special sub-
jects.

9. The Correspondence Departments give the opportunity of studying
without discontinuing the work.

10. There are many chairs at the University.

11. There are more than 4,000 students at our University.

12. The course of studies lasts five years at the day-time department.

13. The students have vacations three times a year.

Ex. 7. Answer the following questions:

1. When was our University founded?

2. How many faculties are there at the University? What are they?
What specialists does the faculty of Economics and Management train:
e the Accounting and Finance faculty train?

o the Commercial faculty train?

o the Correspondence Department train?

4. What faculty do you study at?

5. How many lectures and seminars do full-time students usually have?
6. When do students take credits (exams)?

7. What subjects do first-year students study?

8. What special subjects do students study?
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9. Where do our students get practical skills?

10. How long does the course of studies at the day-time department last?
11. What is the course of study concluded by?

12. Where do the graduates of the University work?

Ex. 8. Complete the following sentences:

. We study ... .

. It was founded ... .

. There are five faculties at ... .

. About 314 teachers ... .

. The faculty of economics and management trains ... .
. The accounting and finance faculty trains ... .

. The Commercial faculty trains ... .

. The Correspondence Department trains ... .

. More than 9,400 students ... .

10. At the end of each term ... .

11. First-year students study ... .

12. Students study many special subjects such as ... .
13. The course of studies is concluded ... .

14. There are students scientific societies ... .

15. The University has contacts with ... .

16. The social life of the students is characterized by ... .

OCOoO~NO U~ WN—

Ex. 9. Translate the following sentences from Russian into English:

1. Ham yauBepcureT ObLT ocHOBaH B 1964 ropy.
2. B yHMBepcuTeTe MHOTO ayIUTOPHH, TaOOpaTopuii, ICKIIMOHHBIX 3aJI0B.
3. B yHuBepcurere 5 (QaxkyiabTeTOB, Ha KOTOPBIX 00YYarOTCs CBBIIIE

9 400 cTyneHTOB.

4. Y4eOHBIN TO JeNUTCS Ha 2 ceMecTpa.

5. B KOHIIe KaXI0r0 ceMecTpa CTYAEHTHI CIA0T 3a4€Thl U SK3aMEHBI.

6. CTyieHThl UMEIOT BCE BO3MOXKHOCTH XOPOIIIO YUUTHCS.

7. Teopernyeckoe o0ydeHHE B YHUBEPCUTETE COYETACTCS C MPOU3BO/I-

CTBEHHOM MPAKTHUKOM.

8. MHoTHE BBITYCKHUKH HAIIETO YHHBEPCUTETa IONY4aroT paboTy B

CHCTEME IIOTPEOUTENILCKOM KOOTIePaLIHH.

9. (DaKy.TIbTeT OKOHOMUKH H YIIPABJICHHUA T'OTOBUT CHCHHUAIMCTOB IIO

CJICAYIOIIUM CIICIUAJIBHOCTAM: «DKOHOMHKA U YIpaBJICHUEC HA MMPOU3BOI-
CTBE», «OKOHOMUKA U YIIpaBJICHUEC B ar pOIIPOMBINUICHHOM KOMIIJIEKCE).
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10. YueTtHO-(h)MHAHCOBBIN (haKyJIbTET TOTOBHUT CIECIHAIUCTOB IO ClIe-
JIYIOIIKAM CIIEHUANBHOCTIM: «ByXranTepckuil y4yer, aHainus U ayaur», «Du-
HAHCHI U KPEIHUT.

11. Kommepueckuii (akyabTeT TOTOBUT CIEIHMATMCTOB MO CHEIHANTb-
HocTsiM: «Kommepueckas nesTenbHOCThY, «ToBapoBeaeHue, MapKETHHIY.

12. 3aouHbIil (haKyIbTET TOTOBHUT CIICIIMATIMCTOB IO TEM XK€ CICIHATb-
HOCTSIM, YTO U THEBHOE OT/IENICHHE.

13. 3aouHblil (akynbTeT HAaeT BO3MOKHOCTh YYHUThCS O€3 OTphIBA OT
IIPOU3BOACTBA.

14. BeIyCKHUKHN YHUBEpCHUTETa TMPHOOPETaloT KBATH(DHUKAIIHIO SKOHO-
MHCTa, HKOHOMHUCTa-MEHEIKEpa, IKOHOMHUCTA-TOBapOBeaa, SKOHOMHCTA-
MapKeToJora.

15. BeIllyCKHUKN yHHBEPCHUTETAa MOTYT padOTaTh B OPraHM3ANHUAX IO-
TpeOUTENbCKOI KOoOomepalnyu, B pa3iWYHbIX KOMMEPUECKUX CTPYKTYpax,
arpoNpOMBIIIIJICHHOM KOMILUIEKCE, B OyXTranTepuu, B 0OaHKax, OOJIBIINX Ma-
ra3vHax, Ha COBMECTHBIX MPEINPHUSATHAX, HA OUpIKax U T. JI.

16. B ynuBepcurere MHOTO Kadenap, Ha KOTOPBIX pabOTAOT OKOJIO
314 npenonaBaTenei.

17. CTyaeHTBI THEBHOT'O OT/ACIICHUS OOBIYHO UMEIOT 3—4 JICKITUH B JICHb.

18. Crynentsl 1 Kypca u3ydaroT 00Ie00pa30BaTeIbHBIC MPEIMETHI, Ta-
KHE KaK MaTeMaTHKa, UHOCTPAHHBIN SI3bIK U T. .

19. Ha 2, 3 u 4-M Kypcax CTyJIeHTHl U3y4aloT CIICIUAIbHEIE TPEIMETHI,
TaKue KaK SKOHOMHKA, OyXTaldTepCcKHid y4eT, MEHEKMEHT H T. 1.

20. Kypc oOyueHuss B yHUBEPCUTETE 3aBEpIINACTCS HAIMCAHUEM JH-
IUIOMHOM paloThl, KOTOpas SBISETCS PE3YyIbTaTOM CaMOCTOSITEIBHOTO
HAY4YHOT'O UCCIICIOBAHUSI.

21. YHHBEpCUTET UMEET KOHTAKThl CO MHOTUMH y4eOHBIMU M HAy4HO-
uccienoBarenbckumu nenTpamu B crpaHax CHI u 3a pybexom.

Ex. 10. Speak on the following topics:

¢ The foundation of the university.
e The faculties the university.

¢ Your studies at the university.

¢ The academic year.

¢ The student’s scientific societies.
e The social life of students.
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ADDITIONAL TASKS

1. Fill in the blanks with the following words:

courses last degree
studies graduate grant
student keen fees

Harry is 21. He passed his school exams with good marks and left
school at 19. Now he’s at university. He’s a (1) ... and he receives a (2) ...
from the state to help him pay the university (3) ... and his personal ex-
penses. He is very (4) ... on mathematics, and it will be useful to him in
the future. He works hard and enjoys his (5) ... . University (6) ... in Brit-
ain usually (7) ... for three years. After this, Harry Hopes to (8) ... . A
good (9) ... will get him a good job.

2. Put the correct preposition from the following list:
from in with between of at to on

1. Bobby started school ... the age of five.

. They have a holiday ... Christmas.

. There’s a holiday ... the summer, too.

. The teachers ... the staff are very young.

. Sally goes ... a secondary school.

. She’ll probably pass ... good marks.

. Harry’s ... university.

. He gets a grant ... the state.

. Mathematics will be very useful him ... the future.
10. Betty’s a teacher ... English.

11. She’s a graduate ... Cambridge University.
12. She has a degree ... English Literature.

13. Her pupils are ... 12 and 18.

14. She’s very strict ... them.

OCoOO~NOOUITR~WN

3. Put each of the following words or phrases in its correct space in
the passage below:

state terms seminar co-educational
tutorial graduate nursery school  grant

break up compulsory fees academic
private primary lecture degree
secondary
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When children are two or three years old, they sometimes gotoa (1) ...,
where they learn simple games and songs. Their first real school is called a
(2) ... school. In Britain children start this school at the age of five. The (3)
... year in Britain begins in September and is divided into three (4) ... .
Schools (5) ... for the summer holiday in July. (6) ... education begins at
the age of about eleven, and most schools at this level are (7) ... , which
means boys and girls study together in the same classes. In Britain educa-
tion is (8) ... from five to 16 years of age, but many children choose to re-
main at school for another two or three years after 16 to take higher exams.
Most children go to (9) ... schools, which are maintained by the govern-
ment or local education authorities, but some children go to (10) ...
schools, which can be very expensive. University courses normally last
three years and then students (11) ... , which means they receive their (12) .
At university, teaching is by a (13) ... (an individual lesson between a
teacher and one or two students), a (14) ... (a class of students discussing a
subject with a teacher), a (15) ... (when a teacher gives a prepared talk to a
number of students) and course private study. Most people who receive a
university place are given a (16) ... by the government to help pay their
(17) ... and living expenses.

Ex. 11. Write the missing words in the sentences below. Choose from
the following:

absent detention playground staff-room
academic form present subjects
assignment gymnasium register terms
compulsory lecture scholarship tutorial
course mark seminar vacation
deputy head

1. My daughter is in the fifth ... of the local comprehensive school.

2. The teacher gave her a very high ... for her essay.

3. If you get a ... to a school or university, your studies are paid for by
the school or university or some other organization.

4. My favourite ... at school were English, art and music.

5. A teacher usually fills in a ... every day to show which children
are ... (at school) and which children are ... (not there).

6. When he was a student at university he used to work during the
summer ... as a waiter.

7. If the headmaster is ill or away, the ... usually takes over the running
of the school.
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8. A ... is when a teacher at a university or college gives a prepared talk
to a group of students.

9. You don’t usually talk about homework at university. You use the
word ... instead.

10. The ... is where teachers in a school relax, prepare their lessons,
mark tests, etc.

11. Education in Britain is ... between the ages of 5 and 16.

12. The teacher punished the child by putting her in ... that is, she was
made to stay after school and do extra work.

13. A ... is when a teacher at a university or college discusses a subject
with a group of students.

14. In Britain, the school or ... year starts in September and ends in Ju-
ly. It is divided into three ....

15. She went on a ... to learn about word-processing.

16. During the break, the children were made to go out into the ... .

17. A ... is when a teacher at a university or college gives an individual
lesson to one or more students.

18. We usually have our physical education lessons in the ... .

Ex. 12. Read and translate the following text:

STUDYING IN THE BELARUSIAN TRADE AND ECONOMIC
UNIVERSITY OF CONSUMER COOPERATIVES

During your time of study in the Belarusian Economics University of
Consumer Cooperatives you are expected to:

e keep up with what’s going on, you will need to keep in touch with
matters related to your syllabus;

o study diligently, attend timetabled classes as required, do your as-
signments and hand them in on time;

o take responsibility for your own learning with the support of staff
who will help you plan your study timetable; reading outside of lectures,
seminars and workshops is essential,

e inform the teaching staff if you are ill and cannot attend a lecture or
seminar; if you are going to be ill for some time, you will need to provide
the necessary medical certificates; these days it is common for full-time
students to take on part-time work, this is all right as long as you remem-
ber that your education is your priority, so make sure any part-time work
doesn’t interfere with your study time;

e inform your tutor of any difficulty which you may be experiencing
which might affect your studies;
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¢ not disturb people who are trying to study; more specifically, not to
talk in areas set aside for silent study;

e treat University property and materials with care and respect;

o treat all University staff, students and visitors with the courtesy and
respect that you are entitled to expect from them;

¢ behave in a way which respects your neighbouring community and
not to bring the University into disrepute.

Ex. 13. The Sprach Schule is a language school in Hamburg, Ger-
many. Kate is a student and this is her letter to her friend Andrea
about the school and her studies there. Read and translate:

Dear Andrea,

Sorry for delay in writing. | have my hands full with studies.

The school is lovely, and | am really getting into it. There are eight stu-
dents in my class, and some of them are very interesting especially an
American called Roy, he is very handsome. But he already has a girlfriend.
The teachers are good, too, and | really do feel my German is progressing.

The school building isn’t much to write about. There are five class-
rooms — four are small and warm, and one is large and cold (Guess which
one I’m in. It’s not fair!). All the furniture is new but it’s very ugly and all
the classrooms are very untidy. There’s also a language lab, but apparently
it’s always out of order so we never go there!

It’s taken me ages to type this far, so I’ll close here.

Lots of love, Kate.

P.S.: My teachers are Angelika and Klaus. Angelika is an excellent
teacher, but she isn’t very friendly. Klaus is very patient with me, but he’s
boring.

Ex. 14. George had problems with studying, so he wrote to a maga-
zine problem page for advice. Find out what his study problems are
and tell your partner about four of them:

Dear Mary,

I’m having problems with my studies at school I find it difficult to get
down to work in the evenings and | can’t concentrate on anything at the
moment. | spend most of my time listening to records or watching TV in-
stead of doing my homework. The other students in my class are much bet-
ter than I am and | have difficulty in keeping up with them. | sometimes
have problems with following the lessons as well. | can’t always take down

55



the important things my teacher says because | write so slowly. She has
told me that I'm falling behind with my studies. I’m not good at writing es-
says and | usually hand in my homework late because I put of doing it until
the last minute. So | often have to invent silly excuses to explain why I ha-
ven’t done the work.

I’m sure I’m not going to get through my final exams in June. | scraped
through the mock exams last February with 54% — all the other students
passed with flying colours. I’m now so far behind that | don’t know how
I’m going to catch up with them. My teacher spent some time going
through my homework with me, but she found so many mistakes that | felt
even more depressed.

What do you suggest | do?

Yours desperately, George.

Ex. 15. Match the phrasal verbs in the left column with the defini-
tions in the right column:

1) to get down to doing a) to be behind with smth., not at the level

(smth.); expected;

2) to keep up with smb. b) to start work on smth.;

(smth.); c) to postpone, to decide to do smth. at a later
3) to take smth. Down; date;

4) to fall behind (with d) to pass an exam or test;

smth.); e) to check that smth. is correct, to examine
5) to hand smth. In; smth.;

6) to put smth. Off; f) to reach the same standard or position as

7) to get through (smth.); smb. else;
8) to scrape through (smth.); g) to give smth. to smb. in a position of au-
9) to catch up (with smb. or thority;
smth.); h) to remain at the same standard or position
10) to go through smth. as smb. else;

i) to record in writing what smb. is saying;

J) to pass an exam, but with a very low grade.

Ex. 16. Supply the best word:

1. When schools close, the students are on ... .
a) leave;

b) holiday.

2. The head of school could be called the ... .
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a) principal;
b) principle.

3. The function of a school is to ... students.
a) educate;
b) learn.

4. Have you seen the new ... for the exams?
a) programme;
b) syllabus.

5. Some students learn languages with ... .
a) convenience;
b) ease.

6. Universities can only ... a few students.
a) admit;
b) receive.

7. She’s gota ... to do French at Oxford.
a) position;
b) place.

8. You do this ... before you take an exam.
a) revision;
b) repetition.

9. What ... did you get for the spelling test?
a) mark;
b) degree.

10. | ... down what the teacher said.
a) marked;
b) noted.

11. No one likes to ... an exam.
a) fail;
b) lose.

12. History is my favourite ... at school.
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it.

a) topic;
b) subject.

13. 1 don’t know how mistakes like this can ... .
a) rise;
b) arise.

14. It’s hard to ... into university.
a) get;
b) enter.

15. You would look up a word in a dictionary if you didn’t know what

a) signified:
b) meant.

16. Make sure you end sentence witha ... .
a) dot;

b) point;

C) comma;

d) full stop.

17. Our teacher always setsus a lot of ... .
a) housework;
b) homework.

18. I’'m ... English classes.
a) attending;
b) following.

19. Please write ... ink.
a) in;
b) with.

20. You ... too many lessons last term.
a) missed;
b) lost.

21. ... your knowledge!
a) Try;
b) Test.
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22. How are you enjoying your English ... .
a) course;
b) coarse.

Ex. 17. Read the following article about holiday English language
courses in Scotland. Write the correct word in each blank:

beginners level talk
group practice teaching
knowledge practise test
lecture studied

HOLIDAY COURSES IN SCOTLAND

Our classes take place for three hours every morning from Monday to
Friday. The maximum class size is twelve and the average is ten. We use
modern methods of (1) ... and learning, and the school has a language la-
boratory, a video camera and recorder. You will only be successful in im-
proving your English, however, if you work hard and (2) ... speaking Eng-
lish as much as you can. You will take a short (3) ... in English as soon as
you arrive. In this way, we can put you in a (4) ... at the most suitable lev-
el.

There are two classes at the Elementary level: one is for complete
(5) ... and the other is for students who know only a little English. In both
classes you will practise simple conversations.

In the class at the Elementary level you will have a lot of (6) ... in
communication in real-life situations because we help you to use the Eng-
lish you have previously (7) ... in your own country. You will also have
the chance to improve your (8) ... of English grammar and to build up
your vocabulary.

The emphasis is on oral communication practice in a wide variety of
situations at the advanced (9) ... . You will learn how to use language cor-
rectly and appropriately when you (10) ... to native speakers. In addition,
you will develop such study skills as reading efficiently, writing articles
and reports, and note-taking from books and (11) ... .

Ex. 18. Put a circle round the letter of the correct word to use in
each blank:

Linda: What’s the next ... (lesson, timetable, programmer, hour)?
David: Just a moment. Let me look at my ... (timetable, class, syllabus,

plan).
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Linda: Oh, it’s history — my favourite ... (knowledge, study, subject,
matter).

David: | usually like history, but I didn’t care for the ... (syllabus,
study, plan, timetable) last year. We did nineteenth century European his-
tory. It was boring.

Linda: We are studying the Roman Empire this year, I'm also taking
a ... (lesson, course, syllabus, curriculum) in archaeology at evening school.

David: It’s a pity that archacology isn’t included in the ... (lesson, peri-
od, curriculum, topic) here.

Ex. 19. Fill in prepositions:

. Please, find ... when the class begins.
. Those who have a good ear ... sounds learn more quickly.
. She has a poor memory ... dates.
. Will you translate it Russian ... English?
. The teachers praise him ... his progress in studies.
. Open your book ... page fifteen and do exercise three. Then find text
five ... page twenty.
7. While listening ... a type, try to repeat ... the native speaker.
8. She’s always been thirsty ... knowledge.
9. What mark did you get ... phonetics?
10. I have difficulty ... keeping ... my groupmates.
11. We have a lot of pronunciation practice ... our phonetic classes.
12. “They are arranging a lecture ... modern art. It will be held ... room
403.” — “Who is lecturing?” — “Mr. Madsen.”
13. “Where is Robert?” — “He is reading ... the seminar ... linguistics.”
14. “Are you very busy now?” — “Yes, | must revise the whole term’s
work ... the test.”

OO WN B

Ex. 20. Each of the following sentences contains errors. Find the er-
rors and correct them:

1. You can study a lot of different careers at this university.

2. He gave an interesting 80-minute conference on Byron.

3. Mary made her training at a college in London in the age of seven-
teen.

4. Tom is studying economics at the Edinburgh University.

5. I lost a lot of lessons in my last year at school as a result of a serious
illness.
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6. Did you have a lot of homeworks to do while you were at the col-
lege?

7. I’'m making my research in sociology and | hope to graduate at the
University next year.

8. He used to be a student of Harvard University, but he is now a pro-
fessor in a small language school.

Ex. 21. Read and translate the words:

to avoid smth. (doing smth.) to do well in an exam

to crib to succeed in smth. (doing smth.)
to swot to do badly in an exam
to read to fail the exam (to flunk exams)
to revise to fail Latin
to prepare to feel great relief
to study
to attain (to realize, to fulfil, to achieve an
to sit ambition)
to take to achieve goals (aims)
to pass to achieve (to accomplish a great deal)

to attain (to achieve, to reach a target)
to go through ups and downs

TAKING EXAMS

As for the first examinations, | can’t really remember it. | think that we
seem to be doing exams almost from time we leave home. | mean when we
go to school, we seem to be doing a lot of tests and things. But my first ex-
aminations were my 0-levels, which is the first big public examination trial
in the life of a British schoolchild. You take these when you are 16. | took
about nine subjects. | passed them all. But of course you don’t know
whether you are going to pass them all at the time. And so there’s this
great nervousness about revising, spending, | suppose, a couple of months
shut up in your room desperately trying to remember all these facts which
really are very boring. Every one has his favourite subject. Mine have al-
ways been art subjects. | always found science and things like that a bind.

Trying to interest myself in subjects, which were not my thing was very
difficult. 1 suppose it is for everyone. But, eventually, | managed to pass
them. As regards my nervousness, | was nervous naturally, but not as
nervous as you might expect really. I think that when | was actually doing
them, |1 managed to put that sort of thing out of my mind, because, in a
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way, it wasn’t dead serious, because we always had that opportunity to
take the exams again, although we had to pay to retake the exams. But |
suppose you have to be nervous anyway because it’s obviously preferable
to pass first time. And the results, as | said, were pretty good.

I can’t remember all the grades too well. But I certainly didn’t get very
bad grades at all. I’ve got a couple of Grades A, a cluster of Bs and a cou-
ple of Cs as well. I didn’t get anything below C which is quite good.

So after the exams are over, obviously, you feel great relief because we
have our exams in summer. It’s a really bad time to have to sit in a hall and
have to think and concentrate and do an exam which is going to affect the
rest of your life probably. After the exams are over, you’ve got the summer
holidays ahead of you, which is a great bonus really. So it’s almost a com-
pensation for the suffering. That summer | just lazed about.

But everyone has to do exams. There’s no way of avoiding them. They
seem to be the things that are used in the modern world as a means of sor-
ting our society into groups. Just everybody is finding their kind of level.
So whether you like them or not, you can’t avoid them.

Ex. 22. Fill in the missing word forms where they exist:

Verb Noun Adjective Adverb
Success
Accomplish
Achievable
Attain
Fulfilment
Realise
Difficulty
Target
Ambition
Fail
Trouble

Ex. 23. Read the dialogue and act out dialogues by analogy:

Millie: What did you think of the exams, Pete? | reckon they were dead
easy.

Pete: Maybe they were easy enough for you, but they were much too
hard for me.
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Millie:

Pete:

Millie:

Pete:

Millie:

Pete:

Millie:

Pete:

Millie:

Pete:

Oh, come on. You’ve probably done better than you think.

No, I’m dead certain I’ve failed in maths, and most likely in Eng-
lish and History too. Thank goodness it’s all over though. We can
forget about it now — at least until the results come out.

Yes. Now I can get on with reading all the books I’ve been want-
ing to read for months, but haven’t had time for.

What!.. Well, it’s up to you, I suppose, but I’ve had enough of
reading; I’ m not going to open another book for months. Don’t
you think we all deserve a break?

Well, yes... I’ll take a day or two off perhaps. And I think I’ll come
to Bob’s sister’s party tomorrow night. But if I’m going to univer-
sity in October, I’ll have to get down to some serious work again
pretty soon.

I’ve got to get through the A-level exams first. I’ll worry about
university if and when I ever get there.

That’s the trouble with you. You always try to do everything at the
last minute, you are a terrible procrastinator™!

And you’re too serious; that’s your trouble. You never stop swot-
ting.

Well, | like reading.

And | can’t stand it. | don’t know why | decided to try to go to
university in the first place. | think 1’ll run away and do something
else.

*Procrastinator — someone who delays doing something that he ought

to do.

If you think you know everything, you have a lot to learn

Ex. 24. Read and translate the text:

A STUDENT’S GUIDE TO EXAM STRESS

As exam fever hots up, keep cool with
tips from our health correspondent.
Dr. Barry Lunger

Stress is difficult to define, but most of us know it when we experience
it. We may have mental symptoms: panic, feeling trapped or overwhelmed.
Or there may be physical symptoms: sweating palms, butterflies, head-
aches, breathlessness or sleeplessness.
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Stress can cause us to feel overwhelmed and powerless to tackle the
very thing that are causing the stress in the first place. So make a carefully
written plan and the problems will seem less overwhelming. Ticking off
each things as you do it will help you feel there is light at the end of the
tunnel.

When you’re writing your revision plan, make sure you include some
time off — exactly an hour or whatever — before you go back to work. Look
forward to your time off and do something pleasant in it. Work out little
treats and rewards for yourself as you tick off each thing on your plan. The
treats can be simple: an ice-cream, half an hour listening to your personal
stereo or walking the dog.

Easier said than done, | know, but exercise is one of the best ways of
relaxing: it’s the natural way to deal with adrenaline and similar hormones
that are rushing around your body; a walk will help; a quick swim or half
an hour of tennis, or another game is even better.

Don’t drink endless cups of tea or coffee although caffeine is a stimu-
lant it will eventually only make you more tense and nervy.

Don’t try to go without sleep — sleep is a natural way of relieving stress.

Don’t be tempted to use alcohol or other drugs to relieve stress. They
create more problems than they solve.

Ex. 25. Write the missing words in the sentences below. Choose
from the following words:

continuous assessment  marks to skip
grades to miss tests
graduate to revise

to graduate school-leaving exams

Some schools give pupils (1) ... every week or month to see if they are
making progress. The (2) ... are held in May (June). In some schools, col-
leges and universities instead of tests and exams there is (3) ... with (4) ...
(e. g. 65%) or (5) ... (e. 9. A, B +) for essays and projects during the term.
If you pass your university exams, you (6) ... (get a degree), then you are a
@ ....

Before an exam it’s a good idea to (8) ... for it. If you (9) ... classes
(lectures), (10) ... them deliberately, you’ll probably do badly in the exam.
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Ex. 26. Choose the word or phrase which best complete each sen-
tence. Give one answer only to each question:

1. Being quick on the ... the students made rapid progress.
a) intake;

b) take-off;

C) uptake;

d) takeover.

2. | was so absorbed in the book | was reading that | completely lost ...
of the time.

a) a count;

b) touch;

c) sight;

d) track.

3. You’ll have to work hard to ... the rest of the class as they started
studying before you.

a) hold on to;

b) catch up with;

c) keep on at;

d) reach out with.

4. ... you read the instructions carefully, understand what to do.
a) As for as;

b) Provided;

¢) As much as;

d) As well as.

5. You’ll just have to learn these expressions ... .
a) by word;

b) to heart;

c) by heart;

d) with all your heart.

6. As a result of all the hard work they put in, the students reached a
high ... of achievement.

a) level,

b) note;

C) grade;

d) mark.
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7. I don’t seem to be making any progress and its beginning to ... me
down.

a) carry;

b) get;

c) pull;

d) take.

8. ... aweek goes by without the teacher giving us a test.
a) Infrequently;

b) Hardly;

c) Practically;

d) No sooner.

9. Your failure can be ... to the fact that you didn’t do any work.
a) attributed;

b) accused;

¢) blamed;

d) explained.

10. You’ll have to be strict with that class of children as they quickly
get....
a) on hand,;

b) in hand;
¢) out of hand;
d) by hand.

11. Before the end of the course you’ll given a ... exam to prepare you
for the real thing.

a) take;

b) mock;

c) false;

d) trial.

12. She’s ... stupid — she’s just lazy.
a) by no means;

b) by no degree;

c) by no extent;

d) by no way.

13. How are you ... your studies? Do you feel that you're making
headway?
a) getting down to;
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b) getting ahead of;
C) getting on with;
d) getting up to.

14. Do university students receive a (an) ... from the State in your country?
a) allowance;

b) grant;

C) pension;

d) income.

15. Unless you pull your socks up, you’ve got no ... of passing the ex-
é) chance;

b) possibility;

¢) likelihood,;

d) probability.

16. The candidate ... nervously up and down waiting to be called for

the interview.

a) marched;
b) paced,;
c) strutted;
d) plodded.

17. You should start revising for your exam as soon as possible. Any

delay will result in ... time being lost.

a) conclusive;

b) vital,

c) priceless;

d) invaluable.

FOCUS VOCABULARY
to be an early riser to be pressed for time
to be a late riser to be short of time
to stay up late to have some time to spare
to keep late hours to allocate time
to spend time

to have an early night to waste time (to idle away time)
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to be in the habit of doing smth.
to ship out of the habit (to get rid of
the habit, to break the habit)

How’s Your Timing?

Time is too slow for those who wait,
Too swift for those who fare,

Too long for those who grieve,

Too short for those who rejoice,

But for those who love, time is eternity.

Ex. 27. Answer the questions to see how efficiently you use your
time (circle a, b, c or d):

1. How would you describe the pace of your life in general?
a) Natural. | just let things happen.

b) Quite fast, but | do stop to smell the flowers.

¢) Sometimes frantic, sometimes relaxed.

d) Demanding, sometimes non-stop, but I like it that way.

2. How do you deal with what you have to do every day?

a) | do first what attracts me most.

b) I do the most important things and put off the rest.

¢) There always seems to be too much or too little. I do what’s really
urgent.

d) I deal with things in order of importance.

3. Which of the following is nearest to your philosophy of life?
a) Go where life takes you.

b) Life is not a dress rehearsal.

¢) To everything there is a season.

d) Do it now.

4. What do you feel about punctuality?

a) | don’t waste energy worrying about being on time.

b) Being on time is polite and efficient, and | try to be that way.
¢) I’d love to arrive on time in theory, but I don’t often manage it.
d) I’m always on time, and | get furious with people who are late.

68



5. How many things have you begun and not finished in the last few
years?

a) Lots of things. | have sudden enthusiasms and then drop them.

b) One or two minor things, but not too many.

¢) Quite a few. | always seem to get distracted.

d) There are no uncompleted projects in my life, | have always finished
things.

6. How do you like to spend your leisure time?

a) I don’t know what to do with my time off — it just slips away.

b) I relax and recharge my batteries, and maybe follow a sport or interest.

c) | do one or two little jobs, but nothing very energetic. This is my
most enjoyable occupation.

I don’t have any leisure time. All my time is put to good use.

Compare your answers and decide which description fits you best:

Mostly a answers Mostly b answers

You’re a daydreamer. Did you really | You represent balance. Your abi-
manage to finish the quiz? You have | lity to manage time is impressive,
little control over your life. Chaos is|but you respect yourself enough to
your natural habit. Perhaps you tell | know when to relax, and you are
yourself that this is creative, but the | clever enough to know that the
truth is you hate discipline and|best decisions are never made in an
you’re frightened of it. Your abilities | atmosphere of pressure. Deadlines
remain untested and your dreams un-| don’t worry you, and your work
fulfilled seldom puts unbearable demands
on you. You look ahead and make
sure crises don’t happen

Mostly ¢ answers Mostly d answers

You’re like Cinderella waiting for a|You’re an achiever. Superman
fairy godmother who’s going to |(Ssuperwoman) is your middle
make everything alright for you. “I’ll [name. You certainly know how to
go round to it,” you tell yourself. |get a job done, and you are proud
What you don’t tell yourself is that|of your management of time.
you alone can provide the time you | You’re compulsive about using
need to start those dreams happe-|every se-
ning. You are an expert at putting | cond of the day to good effect, and
things off for the best reasons. Your | get irritable with people who take
excuses are endless. Forget them. |life at a slower pace. Relax a little.
The right time is now! Stress is a killer, remember?

69



Ex. 28. Answer the questions:

1. Do you start off every day with the best intentions?

2. What were your intentions for today?

3. What is your prime time?

4. What are your personal huge time wasters? Productivity destroyers?

5. Does your working day now when you are a student differ a lot from
that when you went to school? In what way?

6. Do you manage to use your time efficiently? What kind of work re-
quires most of your time during the day? Are you in the habit of putting off
work till the last minute?

7. Can you say that you are a punctual person? How many times have
you been late for classes this week? What’s your attitude towards people
who are late?

The road to hell is paved with good intentions

Ex. 29. Read the conversation and discuss the questions below:

Jane:
Jack:
Jane:
Jack:
Jane:
Jack:

Jane:

Jack:

Jane:

Jack:

ACTIVITIES ON A UNIVERSITY CAMPUS

Hi, Jack. Where’re you going?

Over to the gym for basketball practice.

That’s right, you’re on the Sophomore team, aren’t you? How’s
your team doing?

Not so well. We lost to both the Seniors and Juniors. But tomor-
row night we play with the Freshmen. We should be able to beat
them. Their team’s pretty weak.

I wish you luck. What time’s the game?

It starts at 8 o’clock. Why don’t you come and root for us? Then
afterwards we can go out for a hamburger. How about it?

Good idea. By the way, do you want to see a play tonight? The
dramatic club is putting on “The Time of Your Life” and I’ve got
two tickets.

Thank you just the same, but | have to write a theme for my His-
tory course. It’s due at nine in the morning. And | only started it
on Monday.

Why did you put it off so long? The professor assigned you that
theme two weeks ago.

I know. But | don’t have much time to study during basketball
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Jane:

Jack:

Jane:
Jack:
Jane:
Jack:

Jane:
Jack:

season. And I’m vice-president of the student Council now. That
takes up a lot of time too.

You’d better be careful, you’ll flunk your exams. Extracurricular
activities are valuable, but you shouldn’t participate in too many
of them.

That’s true. But I’ll be able to catch up with my studying after
basketball season.

I hope so. Well, | have to go now. I’ll see you tomorrow night.

So long. See you after the game. (After the game, at the Grill).
What do you think of the game?

Yes, our playing has improved a lot. And winning tonight gave
our morale a big boost. With luck, we should win all the rest of
our games. But enough of that. What are you going to have, Jane?
Just a hamburger and a coke.

Waiter, bring us one hamburger, two cheeseburgers, one coke and
a large milk shake. Basketball is wonderful for the appetite. | am
starved after a game.

1. Are extracurricular activities at University necessary? Why? Why not?
2. How do you find facilities for extracurricular activities at University?
3. Are you a member of any club or society?

Ex. 30. Speak about the Belarusian Trade and Economics Universi-
ty of Consumer Cooperatives.
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