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TEXHOJIOTUU HEMPOMAPKETHUHT A:
COBPEMEHHOE COCTOSIHUE U IEPCIIEKTUBBI PA3ZBUTUA

B craThe nccaenyroTest BOPOCk! COBPEMEHHOIO COCTOSIHUSI M Pa3BUTHUs TEXHOIOTUH HEHPOMApPKETHHTA, OTPAKEHBI
PE3yNbTAThI psijla UCCIIENOBAaHUN BIMSHUSA HEHPOMapKeTHUHIa Ha MoBe/IeHue norpeduteneil. PaccmarpuBatorcs npobiieMs! 1
(bakxTopbl, CIEPKUBAIOLE PA3BUTHE IPUMEHEHHUS TEXHOIOIMi HelipoMapkeTuHra B Pecriyonuke Benapycs.

The article examines the issues of the current state and development of neuromarketing technologies, reflects the re-
sults of a number of studies on the impact of neuromarketing on consumer behavior. The problems and factors hindering the
development of the use of neuromarketing technologies in the Republic of Belarus are considered.
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XKu3Hb B 31I0XYy MaccoBOro MOTPeONIeHHs I COBPEMEHHOI'0 OM3Heca HeMbIciuMa 0e3 cTpeM-
JICHUs 3aHSITh TIEPBBIC U YYTh JIM HE €MUHCTBEHHBIC MO3UIIMU B yMaX NoTpeduTeneid. PaznooOpasHbie
METO/IMKY KOMITaHWH, UCTIONb3YyeMbIE JUTS CO3/IaHUS ONpEACIeHHOro o0pas3a B TOJIOBE y KITMEHTa, CO3-
JaroTcsi 6ECKOHEYHBIM TTOTOKOM U TIOPOH SIBIISIFOT COOOH HACTOsIIEee HCKYCCTBO.

HeiipomapkeTHHr mpearonaraer, 4Yro nmoTpeduTens B mpoiecce BEIOOpa ToBapa PyKOBOJCTBY-
eTcsl He TOJIbKO M He CKOIIBKO PallMOHAaIbHBIMU (pakTopamMu (HarpuMep, COOTHOIICHHEM «IIeHa — Ka-
YECTBO»), & MIOBHHYETCSI OE30TUYETHBIM CHMITIATHSIM M aHTHIIATHIM, BOSHUKAIOIIUM B PE3yJIbTaTe KOM-
TUIEKCHOTO BO3/ICHCTBHS 3pUTEIBHBIM 00pa3oB, 3BYKOB, 3aIaxoB U T. 1. B meproj mepeHachIeHus
pBIHKA HE TOBap KakK TaKOBOW, a BOCIPHUSTHE TOBapa SBJSIETCS OMPEACISIIONM (aKTOpOM B KOHKY-
peHTHOl O6opbbe. IMeHHO KauecTBO SMOIMOHAIBHOTO BOCIIPUSTHS ONIPEENSeT MOKYTIKY.

B cBsi3u ¢ 3TUM, MHOTHE 3apyOEXKHBIE H OTEUECTBEHHBIC OPTaHU3aIlH HCIIOIB3YIOT Helpomap-
KETHHT JIJIs TOBBIIICHHUS TIPOJIAXK, a TAK)KE MOBBIIICHHUS CBOETO MU KA.

UzBecTHO, uTO MIOOBIE TPOJAKK BCerja ObUTH MaHUITYJISIIHEH — peKiaMa MaHWIa, 3a3biBaja,
obemast morpeOUTeNsIM OBITh cHacTIMBBIMH. Ho monroe BpeMst BCto HHPOPMAIUIO O TOM, Y€ro XOTT
MOTPEOHUTENN, MAPKETOJIOTH TIONYYald U3 pa3roBOPOB ¢ HUMH. Ternepb Bce Oonblie pekiaaMoaaTeneit
MPEANOYUTAIOT HE TONBKO OeceoBaTh ¢ MOTPEOUTEISIMH, HO M aHAIM3UPOBATH WX MO3TOBBIE BOJHEI C
MOMOIIBIO TTOCIETHUX JIOCTIKEHUH HelpoOuonoruu. Kommbrorep, u3Mepsiss UX MO3TOBYIO aKTHB-
HOCTb, COOOIIAET UCCIIENOBATENSIM, HA KaKHe CIIEHBI MOJIONBITHRINA o0pamniaer oco0oe BHUMaHHE U Ka-
KH€ SMOIIUH TIPH STOM HCIBITHIBACT.

JokazaHo, 4TO HEHpPOMApKETUHI MOBBIIIAET KaueCTBO MApKETHHIOBBIX HcclienoBaHuil. Ecnu
MIPH JPYTHX THIIAX UCCIIEOBAHUI YYACTHUKU MOTYT TOBOPUTH HE TO, YTO IyMalOT Ha CAMOM JIele, H B
3TOM CJIydae MOTYT OBITh C/IeTaHbl HEBEPHBIE BHIBOJIBI, TO MIPU MCIIOIB30BAHUN HEHPOMAapKETHHTa, KaK
nonurpada mpu gonpoce, KapTuHa Oy/ner 00beKTHBHOW. AHATOTHYHBIC TEXHOJIOTHH MTPUMEHSIOTCS B
uccinenoanusx Direct Mail u medaTHOW pekjiaMbl, KOTJa OTCIASKHUBAIOTCS JABM)KCHUS Ij1a3 4YelioBeKa,
YHUTAIONIEr0 peKIaMHbIe TUChbMa WM PacCMaTPHUBAIOIErO peKiIaMHbIe 00BsIBIICHHS B )KypHanax. Heli-
POMapKETHHT MO3BOJISIET Oosee TiyOOKO MOHATh TaKHE BOMPOCHI KaK MOTHBAIUSl MOTPEOUTENS, ero
IEHHOCTHBIEC YCTAHOBKH M J]ACT BO3MOXKHOCTD JUISI IPOBEICHUSI CErMEHTAINN HA KaYeCTBEHHO HOBOM
YpOBHE.

Bompocsl HelipoMapkeTHHra OCOOCHHO aKTYalbHBI CETOJHS, HO YYUTHIBAs HEOJHO3HAYHOCTh
MO3HUIIMH OTHOCHTEIFHO BO3MOYKHOCTH MCIONB30BAHUS 3TOTO METO/Ia CTUMYJIUPOBAHUS IPOJIAXK, BAXK-
HO UCCIIENIOBATh CYIIHOCTh HEHPOMAapKETHHTA U €T0 OCHOBHBIE HHCTPYMEHTHI B KOHTEKCTE BO3MOXKHO-
CTeH MX MPUMEHEHHUS B YCIIOBHAX HAIMOHAIBHOTO PHIHKA.

O0630p UCTOYHUKOB C U3YUYEHHEM OCOOCHHOCTEH HEeHpOMapKeTHHTa, CBUJCTENBCTBYET O Pa3Ho-
TUTAHOBOM TIOHMMAaHWH JaHHOTO MOHATHsA. OJHO M3 ONpeleNeHui MpuHAIIeKUT Maptuny JIuHaCT-
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pomy: «Llenp HelipoMapKeTHHra — KaKk MOXKHO JIy4Ille TIOHATh MOTEHIIMAIbHOTO KIUEHTa U IMpecKa-
3aTh €ro peaxiuio. JTa AUCUUIUIMHA U3ydaeT ICUXOJIOTHIO YelNoBeKa, a MIMEHHO: YTO BIIHMSIET Ha CO3-
HaHWe, BOCIPUATHE, GOPMHUPYET XapaKTep U MOBeJCHNE B 00IIeCTBe». A K mpumMepy, ApHAT TpaiHmn
B CBOEW M3BEeCTHOM KHMre «HelpoMapkeTuHr: Busyanusanus sMonui» Jan Clenyroulee INOHSTHE:
HEHPOMapKETHHT — 3T0 00beNnHEeHnE B cebe pe3yIbTaTOB COBPEMEHHBIX HCCIICIOBAHUA MO3Ta U TICH-
XOJIOTHH C JAHHBIMM KJIACCHYECKOr0 MapKETHHTA B IIEISAX CO3MaHUs 0COOBIX CTpaTeruit mpomax [1].

Takum 00pazoM, HEHpPOMapKETUHT (Iped. neuron — HepB W aHTJ. market — pbIHOK, COBIT) — 3TO
KOMIIJIEKC TIPUEMOB, METOJIOB M TEXHOJOTHH, (HOPMHUPYEMBIH Ha TepeceUeHUN IKOHOMHUYECKOW Teo-
pHH, HEHPOOUONIOTHH, TICHXOJIOTUH U MEUIIHHBI.

KonmenTyansHo HelipOMapKETHHT — 9TO cOOp ¥ WHTEPIpETAUs HHPOPMAIIUH O HEMPOU3BOJIb-
HbIC PEaKIMH YeIOBeKa Ha JIIo0ble 0COOCHHOCTH W DJIEMEHTHI TOBapa UM TOPTOBOH MapKH:

— Ha3BaHHUE;

— JIOTOTHII;

— COUYETaHUE 1BETOB;

— ayIMOCUTHAJIBI;

— CHUMBOJIBI H TIP.

Camu MeToAbI M crocoOBl MCCIIENOBAHHUS B HEHPOMApPKETHHIE COJNEpKaT J1abopaTopHbIE Ha-
OMIo/IeHNs 32 IKOHOMHYECKHM TIOBEJICHUEM HCIIBITYEMbIX H OJJHOBPEMEHHOE MCCIIECJOBAHUE JCATEIb-
HOCTH MX I'OJIOBHOI'O MO3ra. To €cTh KIIFOUEBOW CMBICH COCTOUT HE B LI€JICHAIIPABICHHOM BO3JEHCT-
BHUM HA YeJIOBEYECKUI MO3T M BHEAPEHHHM B HEro HEOOXOJMMBIX OM3HECYy MBICNICH W JKeNaHWH, a B
TIIATENTFHOM U3y4YeHWH HeWPO(QU3NYECKHX CHUTHAJIOB, PEAKIIMH HAa MAPKETHHTOBBIC Pa3/PaKUTEIU U
OIIPEJCIICHUN CBSI3M 3MOLUN C IPHUHATHEM peleHus. HellpoMapKeTUHI KaK CUHTE3 SKOHOMHUYECKOU
TEOPHHU, HEUPOOUONIOTHH, HEHPODHU3NOTIOTHHU, TICHXOJIOTHU U KIIACCHYECKOr0 MApKETHHTa C IIOMOIIHI0
CBOMX METOJIMK M HHCTPYMEHTOB HAIlENICH Ha MIOrPYKEHUE B TIOJICO3HAHHE TIOTPEOUTEIIS.

Bo Bpems HelpoMapKeTHHIOBBIX HCCIIEJOBAHUN MOYKHO y3HATh O MOTPEOMTENSIX TO, YTO OHHU
Jake camu o cebe He 3HaT. [ TaBHas mpuvrHa OMIMOOK MapKETOIOTOB — JIENAaTh BBIBOJBI, OMUPAsCh
Ha PalMOHAJIU3M MOTPEOUTENEH, Belb U3BECTHO, 4TO 85% pelleHni YeI0BEeK MPUHUMACT O] BJIMS-
HUEM TOACO3HAHUS.

Hampumep, ydeHsie Dpa3MyccKoro Hay4dHO-HCCIIENOBATEIbCKONO HWHCTHUTYTa MEHEKMEHTa
MPHUILUTHA K BBEIBOJY, YTO CYIIECTBYET BO3MOXHOCTh YOSKICHUS MOTpeOUTENs Yepe3 OHOJIIOTHYECKUe
MexaHu3Mbl. VIMU ObUIM BBIICNIEHBI 30HBI MO3Ta, Y4acTBYIONIHE B (DOPMHUPOBAHUHU JIOBEPUTEIHHOTO
MOBEJICHUST Yepe3 00ydeHHUe, KOAUPOBAHUE M JICKIIAPHPOBAHUS TaMSTH, YTO MO3BOJISIET cO31aTh d(-
(dekTuBHBIC YOSXKIEeHUs i oTpeduTens. [Ipyroe uccieqoBaHue ¢ UCTIONb30BaHHEM (PYHKIIMOHAIb-
HOW MarHWTHO-PE30HAHCHOW ToMOorpaduu JUisl onpenelieHns CEMaHTUISCKOW COCTaBIISIFOIIEeH CpaBHH-
TENBHBIX CYXJICHUHA O MPOJAYKIIUU U 00 MHIUBUAYYME, MOKA3aJo, YTO MPOIIECCHl BOCHPHUATHS 00paza
TOBapa M YeIOBEYECKOro oOpas3a B KOpHE pa3iuyHbl. A HCCIENOBATENH HEMEIKOW YHUBEPCHUTETCKON
JUATHOCTUYECKON DPaTuOIOrMYeCKON KIMHHMKH MPU H3ydeHHH 3(PQeKTa Harpajbl yepe3 CBOMCTBA
KYJBTYPHBIX 00BEKTOB, Kak 00pa3a OJIaromoiydusi ¥ CTATYCHOCTH, 32 CHET BH3YyallU3alliK 30H MO3Ta,
CBSI3aHHBIX ¢ 3THUM 3(dexToM, TPOoIeMOHCTPUPOBAIH CBS3b MCKYCCTBEHHBIX KYIBTYPHBIX OOBEKTOB C
COCTOSATEIHHOCTBIO M COITHAIBHBIM T'OCTIOACTBOM [2].

ensro nccaenoBaHuil HEMPOMApKETUHIA SBISETCS IOJNYYEHHE JTOCTOBEPHOM M Ka4e€CTBEHHO
HOBOW MH(OpMAIMK 0 TMYHBIX MPEANOUTEHUS OTpeOuTeNneii 6e3 NCIONb30BaHMUS TPAIUIIMOHHBIX UH-
CTPYMEHTOB MapkeTuHTa. lIpoiiie roBopsi, HelipoMapKEeTHHTOBbIE UCCIIEIOBAHMS MTOKA3bIBAIOT HEMPO-
M3BOJILHYIO PEAKIMI0 OpraHHM3Ma IMOTEHIIMAJIBHBIX MOKYyMaTelell Ha Kakoi-1u0o pa3ipakuTeib (Ha-
npuMep, IBET U (opMa JIOTOTHIIA, 3BYKH B ayJHOpEKIaMe, OBEACHUE aKTEepOB B BUIeOponuke). 1H-
JIMKATOPOM MOTYT BBICTYNATh MPAKTUYECKH JIOOBIC MPOSBICHUS OpraHU3Ma: IOTOOTACICHHE,
CITIOHOOT/IENICHNE, cepiicOneHe, TaBIeHHe, IBUKCHUE 3padyka U MHOTOE JIPYTOe€.

[Ipeamerom m3yueHus HelipoMapKeTuHTa siBIsieTcsl podiieMa BeiOopa. [IpuHsTHE pemieHus de-
JIOBEKOM JIOCTATOYHO aKTyaJbHas U JI0 CUX TIOP BBI3BIBAIOIIAS CIIOPHI TeMa. MHOrO4YHCIeHHBIE UCClle-
JIOBaHMI BEBISBISIIOT BCE HOBBIC M HOBbIC (akThl. Hampumep, Oblia BbISBIICHA B3aUMOCBSI3b MEXKIY
CTETIEHbI0 BO3MOXKHOTO pUCKa (KOT/Ia BBITOABI MPEBBIIIAIOT MOTEPH, JIMOO HAOOOPOT) MpH TOKYIIKE
TOBapa M 30HAMH MO3Ta, aKTHBUPYIOIMMHUCS B TaHHOH cuTyauun. A B 2002 r. A. Tpaituan, P. Mennu
MIPOBENN OYeHb MHTEPECHOE HCCeoBaHNe BO3AeHCTBUSA 3anaxoB. OHM U3Y4MITU BIUSHHE 3a1aX0B Ha
SMOIMOHAIILHOE BOCIIPHUATHE TIOTPEOHUTEIEM TOBAPOB MM KaKUX-THOO mpenMeroB. Pe3yibTaThl wc-
CIIEIOBAaHHUSI ITOKA3AJIM TO, KAK CI0YKHO U HACKOJIBKO IO-pa3HOMY 3allaxy BO3ACHCTBYIOT HA HEPBHYIO
CHCTeMy 4YeroBeka. B cBoel KHHUre OHM TOBOPST O TOM, YTO MO3T BCEr/la CPaBHUBAET 3HAKOMBIE 3ama-
XH ¢ 00pazaMu, COXpaHUBIIMMUCS B mamsTH. [IpoTHBOpedre BefeT K TOMY, YTO 3arax BIHseT Ha de-
JIOBEKa OTTaJKuBaromle. Ha oCHOBaHMH JaHHOTO MO3TOBOTO IPOIECCa U CTPOUTCS BBIOOP KIIMEHTA —
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octaThcsl UM yuTH. [loaToMy mpuBiedyeHHe B HE O4YEHb XOPOIIMKA Mara3uH MPHUATHBIMH 3alaxaMy
MOXET TIOBJIeYh 0OPATHYIO PEAKIINIO M «OTIIYTHYTh» MoKymatens [3].

CymectByoT 3¢ (eKTHBHBIE CIIOCOOBI, MOMOTAIONINE MPOAAaBaTh, HO HE TaAPAHTHUPYIOIIUE JTIO-
00Bb motpeduTeneil. Hanmpumep, MOXKHO SKCIIEPUMEHTHPOBATH C pa3MEPOM YIIAKOBKH, YMEHBIIIAs €€
He3aMeTHO Ui otpedutens. YenoBek OyaeT cuuTath, YTO MOKYIAET CTAHAAPTHBIA 00beM 10 Ooree
BBITOIHOM IIeHe. MOXKHO HCIIONB30BaTh TaK Ha3bIBAeMbIH 3P (EKT UCKaXKCHUS JICBOM IUQPHI, KOraa
ToBap 3a 9,99 p. OyayT packynaThCs Jiydlie, yeM Takoi xe 3a 10 p. MoXHO medaTaTh IICHHHUKH TOBa-
POB, KOTOpBIE HY)KHO MPOJATh B IIEPBYIO OUEPE/lb, XOPOIIO YUTAEMBIM KPACHBBIM MIPU(TOM: MO3T HC-
MOJIb3YET SHEPTHUI0 OYCHb 3KOHOMHO, U CJI0XHO 0OpabaThiBacMast HH(POPMAIMS B BUJE TSDKEIOIO IS
gyTeHus mpudTa MoJco3HATENEHO CUYMTACTCS HEMOHATHON U Jayke MeHee YecTHoi. Ho 3a takue mpue-
MBI ITOTPEOUTENDb criack00 He CKaxeT. bojee Toro, B KOHEYHOM UTOTe€ OH MOXKET TIOYYBCTBOBAThH ce0sl
00MaHyTBIM M OTBEPHYTHCSI OT MpojaBia. [103TOMy MapKeTONOTH CYHTAIOT, YTO YeCTHEE W HaJleKHEee
0YapOBHIBATH MTOJICO3HAHKE OTPEOHUTEINS, YeM OOMaHBIBATh €ro. 3/1eCh Ha MOMOIIL IPUXOJIAT 3aaxHu,
3BYKH U HMOIUH.

N3BecTHO, UTO M MY3bIKa, U 3allaxy CEPbE3HO YBEINUYMBAIOT IIpojaxu. Tak, B JIoHnoHe B mara-
3WHAaX, TJe HayaJdu TPaHCIUPOBATh POXKJECTBEHCKHE MECHH, MpoAaxku moa PoxxaecTBo pocnu Ha 4—
7%, a «pOXKIECTBEHCKUE) 3aIlaXy IIOMOTJIN TOTHATH BEIPYUKY eie Ha 6%.

Eme onun crocod «npaBUiIbHOM» MaHUMYJISIIHN, HE OCTABISIONICH y MTOTPEOUTENS ONIyIICHUS
oOMaHa, — IPEeBPaTUTh IIONKHT B pa3BicdycHue. Tak, HalpuMep, aBCTPHICKas CETh CITIOPTHUBHBIX TOBA-
poB Hervis o0opymoBania Bce MpruMepOYHbIE CBOCTO IIaBHOTO MarasuHa B BeHe crieniManbHBIMU JTUC-
TUIESIME, KOTOPBIE CYMTHIBAIIN KOJ] TOBapa U MOAOHPAIN MOAXOSMIININ (HOH ISl ero MpUMEpKH — BUIBI
QJBITUICKUX TOP JUIsl TOPHOJIBDKHOTO KOCTIOMA WJIM M300payKeHNE TPOIMYECKOro IUIshKa JUTS KyTaib-
Huka. Takum 0Opa3oM, KOMIAHUS, YAa4HO CO3/aBasi SMOIMOHAIBHBIN (OH JUIS MOKYITKH, 3HAYUTEIb-
HO MOBBICHJIA TPOJJA’KN CIIOPTUBHBIX TOBAPOB.

Ecnmu 00beqHATE BCE COCTABIISIONIME IMOIMOHATIBHOTO BOCIIPHUATHUS UCIIOJIE3YEMbIX TEXHOJIO-
I'vid HeHPOMapKETHHTa, TO MOXXHO KOHCTaTHPOBATh, YTO B COBPEMEHHOM MHpE MOTpeOIeHus], HeHpo-
MapKeTUHT CTaHOBUTCS CHUJIBHEWIINM MEXaHH3MOM MaHHUITyJUPOBAHUS MOTPEOUTENEM, BO3JEHCTBUIO
KOTOPOT'0 HEBO3MOYKHO MPOTHBOCTOSATb.

Takum 00pa3oM, HEHPMAPKETUHT 3TO JIOBOJILHO MOJIOJIOC HAIIPaBIICHWE COBPEMEHHOH 3KOHO-
MUYECKOI HayKH, KOTOpOe He MOMYyYMIIO TIOKa €IMHOTO TOYHOrO OnpeneneHus. MHorue y4deHole mbl-
TAIOTCS IaTh CBOIO (POPMYITHPOBKY paccMaTpUBAEMOrO MOHSTHS, OJJHAKO WX ONpENCICHUs] 00bCIHHS-
€T TO, YTO HEHPOMAaPKETUHT KaK HayKa TOSBUIICS B pe3yjbTaTe CHMOM03a HECKOIBKIX HANPABJICHUI:
9KOHOMUKH, TICUXOJIOTHH, HEUPOOHOTIOTHH, HEHPOPHU3NKH, HHPOPMAITMOHHBIX IIPOrPaMM U T. ]I

OmnpIT 3apyOeKHBIX CTpaH U MaTepUajbl HAYYHOW JIUTEPATYpPhl B ATOW O0JIACTH MO3BOJISIIOT OII-
penenuTh obmre mpodIeMbl pa3BUTHS HEHPOMAaKETHHTa, KOTOPHIE TPUBEICHBI HUXKE.

OTHuecKkre HOPMBI B cdepe HelipoMapKeTHHTra KpaifHe ¢1a00 BBIIEICHBI WIIH e COBCEM OTCYT-
CTBYIOT. B Takoii cdepe, rae ucciieoBaHusi HOCAT WHAWBHYAIbHBIA MEPCOHU(PUIIMPOBAHHBIA Xapak-
Tep, OpraHU3alnH, OCYIECTBISIONINE X, HECYT O4eHb OOJBIIYI0 OTBETCTBEHHOCTD, KaK Iepe]] cCaMUM
00BEKTOM HCCIIEIOBaHMS, TaK U TIepe]l 00IIECTBOM B I[elIoM. Bo3M0oXHOE HEKOHTPOIHPYEMOoe MTpUMe-
HEHHE Pe3yIbTATOB HCCIICIOBAHUN U pa3pa00TOK B JIMYHBIX LIENSAX JINOO MPOTUBO3aKOHHBIX JICHCTBU-
SIX SIBJISICTCSl YTPO30H UeNioBeYeCcTBY B MUPOBOM MacIiTabe.

CHoXXHOCTB TIpeojoeHus CyObekTHBI3Ma. UTo OBl HU 3asBISIIN 3apyOeKHBIE HEHPOMapKETHH-
TOBBIC OPraHM3aIlKH 110 STOMY BOIPOCY, ocTaercsi GakT, YTo JEATEILHOCTh MO3Ta U MPOIECCHI, IPO-
UCXOJAIIUE B HEM KpaiHe MHIUBUIYadbHEL Il TOro 4TOOBI IEPENOkKUTh PE3YIbTaThl UCCICIOBAHUS
Ha LeJIBI CErMEeHT MOoKymnaTeneil, Hy>KHbl BeCOMble OCHOBAaHHS M MaclITabHbIe uccienoBanus. Yacro
CHIOPHBIM CTaHOBUTCSI BONIPOC O BIMSHHUM YCJIOBUH TNPOBENEHMS HCCIENOBAaHUS Ha caM pe3yJbTart.
MHorue yTBep»AaioT, 4TO MPHUMEHEHHE TIPOBOOB M AIEKTPOAOB, KOTOPhIE HAXOAATCS Ha TeJle uccie-
JyeMOro, BIIUSET Ha aJIeKBaTHOCTh PEAKIIMH OpraHh3Ma.

HenocTtarounoe konuuecTBO Hay4HOM JIUTEpaTyphl IO JaHHOM TeMaTuke. B cBoio ouepenp 310
CIIOCOOCTBYET PacIpOCTPaHEHHIO HEIOCTOBEPHON MH(OpMAIHK, 3HAYUTENBHO CHIKAIOUICH J0BEpHe
HacelleHUs K HeMpOMapKeTHHTY, C APYTOi CTOPOHBI — MPEMATCTBYET BO3SMOKHOCTH OCBOEHHSI TAHHOTO
HaIpaBJIEHHs OTAEIbHO B3ATHIMH CIICIIHAINCTaAMH.

Bricokas cronmocts uccnenoBanuid. XKypran Forbes omy0nukoBas JaHHBIE O TOM, YTO B CpeJi-
HEM, HEeHpOMapKEeTHHIOBOE HccieoBanue ooxoautest opranu3anu B 40—-50 Teic. momn. CHIA. Takas
I[eHa JIOCTYITHA JTAJIEKO HE KaXKOMY MpenpusaTHio. Takke TMCKyCCHOHHBIM ocTaercs Borpoc 3ddek-
THBHOCTH TMPOBEACHUS OJHOTO TAKOTO MCCIIEIOBAaHUS MIIU JK€ BMECTO 3TOTO HECKOJIBKHX HCCIIE0Ba-
HUH C IPUMEHEHHEM TPaJUIIMOHHBIX MAPKETHHTOBBIX METOAOB [4].
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3aKphITHIA TOCTYI K MH(GOPMAIIMK O METOJaX W OPTaHWU3AIMOHHBIX BOMPOCaX HCCIICIOBAHHUS.
Ortciofia U BBITEKAET HEJAOBEPUE MHOTHX MPAKTHKOB U TEOPETHKOB K PE3yJIbTaTaM TaKHX HCCIEI0Ba-
HUH. A HEHPOMapKETHHTOBbIE KOMITAHUU B CBOIO OUYEpE/b MBITAIOTCS COXPAHHUTh YHUKAJIBHBIE METO-
JIMKH CBOMX HCCIICIOBAaHUH 1 00paOOTKH PE3yIbTaTOB.

Uro kacaercss BONPOCOB pa3BUTHsI HeifipoMmapkeTHHra B bemapycu, TO ObUIM BBISIBIICHBI Clie-
IYIOIIKE MPOOJIEMBI B €0 Pa3BUTHH:

— MOJIHOE OTCYTCTBHE MPAaBOBOM 0a3bl, KOTOpas ObI PEryJInpoBalia STHUECKHE W OpTaHU3aI[OH-
HBIE BOIIPOCHI KOMMEPUYECKOT0 TPUMEHEH M HEHpOMapKeTHHTa;

— B CHJIy OTHOCHTEIBHOW HOBU3HBI HElipoMapKeTHHTa Kak Haykd, B benmapycu Habmronaercs He-
JOTIOHUMAaHKUE ero menel 1 o01acTH MPUMEHEHUS;

— TEXHOJIOTUYECKUE H METOJIONOTMYECKHE OTPaHUICHHS TPUMEHEHHUST KOHIICIIIMY HelpoMapKe-
THHTA;

— HEJIOCTAaTOYHASI MHTErpals U B3aHMOJICHCTBUE JUCITUTUINH B PAMKaX JTAHHOTO TTOHSTHSI.

CoBepIlleHHOE OTCYTCTBHE YBS3KH COBPEMEHHBIX HEWPO(DUZNOIOTMIECKUX TEXHOIOTUN B Map-
KETHHTa B paMKax 00pa30BaTelIbHOrO MPOoIecca 3HAYUTENBHO OTPaHUYMBAET €0 BO3MOXKHOCTD TpaK-
TUYECKOI0 IPUMEHEHHS ¥ pa3BuTHA. Ho 0e3 peleHus npeapayiux Bompocos (mpaBoBasi 6a3a u T. 1.)
pa3BuTHE HEHPOMAapKEeTHHra Kak 4acTH y4eOHOW JMCIUIUIMHBI MPOCTO HEBO3MOXKHO. Tarke 31ech
MOXHO OTMETHUTh Ba)KHOCTH CO3J@HHs OOIIEro Iojisi B3aUMOACHCTBHS OM3HEC eMHHII U aKaJleMUude-
CKUX UHCTUTYTOB.

O600mast Bce BBIIIECKa3aHHOE, MOXXHO OTMETHTB, YTO CETO/IHS, HEHPOMApKETHHT SIBIISICTCSI pe-
BOITIOIIMOHHBIM HamlpaBieHHueM B cepe MapkeTHHTra. CBsI3b TAKUX HAYK, KaK COIIMOJIOTHSI, SKOHOMUKA,
TICUXOJIOTHSI ¢ HEHPOHAyKaMH POX/IAIOT BHICOKHI MHHOBAIIMOHHBIN MMOTEHIINAN, OTPOMHBIEC TPOCTOPEI
JUISl pa3BHTHS M HHTErPallK C IPYTUMHU Haykamu. PaccMaTpuBaeMast mpoGiiema BKIItoYaer B celst 1iu-
POKHH CIIEKTp HEpelIeHHBIX BOMPOCOB. Pa3pa0oTKa MpaBOBBIX OCHOB PEryIUpPOBAaHHUs, OIEHKa MO-
PAIbHO-3THYECKON COCTABIISIONICH MapKETHHTa JIOJDKHBI CTaTh MIEPBOCTEIICHHBIMA MOMEHTAMH, KOTO-
pBIE MO3BOJIAT 3aJI0KHUTh CTOMKHNA (DYHIaMEHT ISl pa3BUTHS 3TOH HAYKH.
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